
Does accumulation of property give appearance 
that person or group is living at location?

No Yes

Contact Homeless Coordinantor:
Use Encampment SOP

Excess Property SOP

Is at least some of the 
property on the "always 

impound" list. 
No Yes

Dispose as Rubbish

Is any of the property 
blocking a driveway, bench, 
door, interfering with ADA 

accessibility, etc.? 

No Yes

Assess Properly

Pre - Removal Notice 
required

(HOT or responsible 
dept.)

For each discrete item/
bag: is the property on 
the always dispose list 
because of condition?

No Yes

Impound to 
Storage Location

Dispose of items/property
Take and log pictures

Post Removal Notice & Close 
Out

-Document all notices
-Document items impounded or 

hazardous
-Retain docs as directed by 

department.

Departmennt 
Impound/Storage Retrieval SOP

Is there more than 32 
gallons of property?

No No ViolationYes

2-72 hour Wait (2 hour minimum)

Flowchart of Personal 
Property Impound/

Disposal Process
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