
How to Enter a Park Maintenance Work Request 

 

 

  



1. Login if you already have an account: 

 

 

 

Or - To create a new account, enter your email address, name, and create a password.  

  



2. Place a pin on the map (park) 
a. Use the search bar to look up a specific address or park name (make sure 

to also type Grand Rapids, MI) 
b. Click on the park and a location pin icon will appear on the map 

3. Click Create Work Request 

 

 

  



4. Choose a category 

 

 

  



5. Provide details about the issue in the work requested field and click submit 
work request. Please also include the park name in the work requested section.  

 

 

6. A confirmation email with work request number will be provided.  

 

 

You will be notified by email when the status of the work changes and is complete. 


