


Meter Readings 

Location: 1234 SAMPLE CT NE 

18 Service 

WATER 

Payments 

19 Meter Number 

12345678 

20 Usage Period 

02/24/20 - 05/18/20 

21 Previous Read 22 Current Read 

889 

CONTACT INFORMATION 

Monday - Friday 8 a.m. - 5 p.m. 

Phone: 616.456.3000 

Email: water@grcity.us 

City Hall: 300 Monroe Ave NW 

2041 

Estimated Bills 

23 Type 

RR 

9 Usage 

11.52 

A monthly payment option that allows payment in three equal 

installments is provided for your convenience. There aren't 

any fees or penalties assessed on the monthly payment 

option when the amount due is processed by the due date. 

Please allow a minimum of two business days for payments to 

be processed once received. 

If a meter reading can't be obtained, an estimated bill is sent. 

Charges are estimated based on usage during the same 

quarter the previous year. If no reliable history exists, estimates 

are based on average daily use from the previous quarter. If an 

account has no billing history, estimates are based on the 

average consumption rate determined in the annual rate study. 

Rules and Regulations Delinquent Accounts 

A copy of the City of Grand Rapids Water System Rules and 

Regulations is available online at www.grandrapidsmi.gov. 

A 10% penalty will be charged for payments received after the 

due date. 

Penalties and/or fees are not waived for an unreceived bill. 

Ways to Pay 

We accept the following credit cards: Vf SA , DISCeVER 

Online Mail Drop Box In Person Phone 

@ @ @ 00 © 
Water/Sewer City Treasurer 300 Ottawa Ave NW 311 Storefront: 

300 Monroe Ave NW, Rm 220 (Tan box on curb across the City Hall, 300 Monroe Ave NW 1.888.861.7956
Grand Rapids, Ml 49503 street from Calder Plaza) 

Cash, Check, Money Order or 

grandrapidsmi.gov/

water-bill 

CrediVDebit Card or Bank 

Account Check or Money Order Check or Money Order CrediVDebit Card CrediVDebit Card 

Service -The type of service being 

provided by the specific meter. 

Meter Number -The serial number of the 

meter installed at the location. 

Usage Period -The date range that this 

bill covers from the previous to the most 

current meter read. 

Previous Read -The beginning read 

shown on the meter for this location for the 

usage period. 

Current Read -The end read shown on 

the meter for this location for the usage 

period. 

Type -The type of read (RR= actual read 

obtained for the meter, or EST= estimated 

reading due to inability to obtain actual read 

from the meter). 




