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The City of Grand Rapids Economic Development Department utilizes Salesforce as 
both a database as well as an application platform for all the economic 
development incentives we offer.  

This manual is designed to assist with navigating these applications and as a 
resource. 

Beginning new (and continuing incomplete) Incentive 
Applications 
Upon approval of your project idea, the Economic Development Coordinator will activate your 
Salesforce profile within the system. This will automatically trigger an email that will include your 
username (email address) and a link to set your password and login.  

Prior to beginning any new application, applicants need to have the following information:  

1. Project Name: will be provided by the Economic Development Coordinator 
2. Full Project Address & Parcel Number:  

Found online here at this site: https://bsaonline.com/?uid=115  

 

https://bsaonline.com/?uid=115


1- Application Login screen 

 

2- Upon login, this is the homepage for the application portal 

 



3- To begin a new/Continue an existing application, select "Complete 
Application" 

 

 

4- A drop down menu appears upon selecting Complete Application 

 



5- Select "Start a New Application" or if continuing an incomplete application 
that has not yet been submitted select "Continue an in progress application"  

 

6- All applications will be required to fill out the property information page. 

 
 

 

 

 

 



7- Select the incentive that the applicant is applying for 
Only one incentive can be applied for within each application 

 

  



Brownfield/Local Brownfield Revolving Fund (LBRF)/Emerging 
Developer Grant  
The Brownfield Redevelopment program helps offset some of the extraordinary costs that come 
with urban development of contaminated, functionally obsolete properties. Additionally, the 
program may now be used to support housing development in a variety of ways. The program uses 
tax increment financing, which means that when the amount of property taxes increases because 
of private investment (new construction and/or building renovations), a part of those new taxes 
can be reimbursed to a developer for certain costs associated with the development.  The costs 
that are eligible for this reimbursement include: 

• Demolition 
• Lead and asbestos abatement 
• Environmental assessment and/or 

remediation costs 
• Site preparation 

• Public infrastructure improvements  
• Ramped and/or underground parking 
• Urban stormwater management 
• Housing development activities 

The Brownfield Redevelopment Authority (BRA) also manages a Local Brownfield Revolving Fund 
(LBRF). The LBRF is used to provide both grants and loans to fund the same eligible activities as 
the Brownfield Redevelopment Program. The BRA prioritizes the use of the LBRF for the following 
project types/initiatives: 

1.) Environmental Site Assessment Grants 
a. 100% of assessment costs 

2.) Homeownership Projects 
a. Developers building housing to be sold to income-qualified households 
b. All housing types can qualify (i.e. single-family and multi-family) 

3.) Emerging Developers 
a. Predevelopment and consulting costs 
b. Financing to make projects viable 

4.) Other Strategic Development Projects 
a. Projects that contribute to City and/or neighborhood priorities 
b. Typically supported with "last in" dollars 

Emerging Developer Grants can be used to pay for the following expenses: 
• Site Planning 
• Environmental Site Assessments 
• Survey 
• Architectural Services 
• Engineering (Geotechnical, Mechanical, Electrical, Plumbing, Civil) 

 



Brownfield 1- Upon selection of BRA 381/LBRF/Emerging Developer, property qualifications will be 
requested. 

 

Brownfield 2 

 

Brownfield 3 

 



Brownfield 4 

 

 

 

 

 

 



Brownfield 5 

 

Brownfield 6 

 

Brownfield 7 

 

 

 



Brownfield 8 

 

Brownfield 9 

 

 



Brownfield 10 

 

 

Brownfield 11 

 

 

Brownfield 12 

 
 
 



Brownfield 13 

 

 

Brownfield 14 

 
 

  



Neighborhood Enterprise Zones (NEZ) 
The Neighborhood Enterprise Zone (NEZ) Program, as defined in Michigan Public Act 147 of 1992, 
as amended, provides a reduction of future taxes for a period of 9-15 years on the improvements 
made to the residential component of an eligible building following its construction or 
rehabilitation. 

Two types of NEZ projects exist – “geographic” and “project-specific”. Geographic NEZ projects are 
those proposed in a previously established NEZ district in Grand Rapids. See the NEZ map to 
identify where these neighborhood districts are located. Project-specific projects must be mixed-
used projects located on a commercial corridor and must also contain at least 10 residential 
units. 

 

NEZ 1 

 

 



NEZ 2 

 

NEZ 3 

 



NEZ 4 

 

 

NEZ 5 

 

NEZ 6 

 

 



NEZ 7 

 

 

NEZ 8 

 

NEZ 9 

 

 

 



NEZ 10 

 

NEZ 11 

  



Obsolete Property Rehabilitation Act (OPRA) 
The Obsolete Property Rehabilitation (OPRA) Program, as defined in Michigan Public Act 146 of 
2000, as amended, provides a reduction of future taxes on improvements made for a period of 10-
12 years following the rehabilitation of an eligible building. 

Eligible OPRA projects meet the following criteria: 

1. Determination of functional obsolescence by the City Assessor 

2. Commercial use (mixed-use or containing more than 10 rental units) 

3. Investment of at least $30 per square foot 

4. Project will rehabilitate an existing building, not construct a new building 

 

OPRA 1-- Upon Selection of OPRA – 146, this is the first page of the OPRA application 

 



OPRA 2 

 

 

OPRA 3 

 

 



OPRA 4 

 

 

OPRA 5 

 

 

OPRA 6 

 

 



OPRA 7 

 

OPRA 8 

 

 

OPRA 9 

 

 



OPRA 10 

 

 

OPRA 11 

 



OPRA 12 

 

 

 

 

 

 

 

  



Industrial Facilities Tax Exemption (IFT) 
The Plant Rehabilitation and Industrial Development Act can provide property tax exemption to 
manufacturers and high technology companies that are renovating or expanding existing facilities 
or constructing new facilities. In evaluating a project, the city will look for the applicant to be 
retaining and/or creating good jobs in Grand Rapids. 

Projects approved for this incentive will be making investments that will increase the amount of 
property taxes that would be due to the project's property. The tax exemption limits the amount of 
new taxes that will be paid for a period of up to 12 years. For new or expanded facilities, the 
reduction is approximately 45%. For the renovation of obsolete facilities, it can be as high as 
100%. 

 

IFT 1 

 



IFT 2 

 
 
 
 
 
 
 
 

 

IFT 3 

 

 

 

 



IFT 3 

 

 

 

IFT 4 

 

 

IFT 5 

 

 

 



IFT 6 

 

 

IFT 7 

 

IFT 8 

 

 

 

 

 

 

 

 



IFT 9 

 

 

 

Inclusion Plan 
Inclusion Plan 1- Upon Submission of the application, a prompt will appear asking if 
starting a new inclusion plan 

 



 

Inclusion Plan 2  

 

 

Inclusion Plan 3 

 

Inclusion Plan 4 

 



 

Inclusion Plan 5 

 

 

Inclusion Plan 6 

 

 

Inclusion Plan 7 

 



 

Inclusion Plan 8 

 

Inclusion Plan 9 

 


