
UTILITY BILLING
HANDBOOK
GUIDE TO USING YOUR CUSTOMER ACCOUNT PORTAL

onlinebil ler .com/cityofgr
Questions? Email water@grcity.us or call 3-1-1.

https://www.onlinebiller.com/cityofgr/


ENROLLMENT/ACCOUNT CREATION
First-time users must enroll to create an account. If you already have a username and
password, you may skip this section.
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STEP 1: Visit the Customer Portal at onlinebiller.com/cityofgr. Click Enroll to create an
account. 

STEP 2: After you select Enroll, enter your account number, which begins with the
uppercase letters “WS” followed by 7 numbers. Check the box to accept the Terms of
Service, then I agree.
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If you don’t know your account number, you can find it on the top right corner of your
paper bill.

https://onlinebiller.com/cityofgr/


STEP 3: Next, you’ll be asked to confirm your account information. Click Yes-Continue if
the information is correct.
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STEP 4: Enter your email address and select Continue.

STEP 5: Enter a Username and Password. Select Continue.
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STEP 6: Check your email. You should get an email from cityofgr@onlinebiller.com with a
link to activate your account. Click it. If you did not receive an email, check your spam or
add cityofgr@onlinebiller.com to your address book to help ensure emails are delivered.

STEP 7:  You’ll receive a message that your activation was successful.

Next, you should see a message to verify your account.

mailto:cityofgr@onlinebiller.com
mailto:cityofgr@onlinebiller.com
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STEP 8:  After you login, click Save My Preferences.

Success! Your account setup is now complete.

You may now login.

ACCOUNT OVERVIEW
Once you’re logged in, you will see all accounts linked to your profile.

BILLING HISTORY
Billing History displays current and past bills. 

STEP 1: Select Billing History from the menu. Next, click on the drop-down menu. Select
the account you wish to view. 
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ENROLL ADDITIONAL ACCOUNTS
You may have more than one service address linked to your profile. 

STEP 1: Click the plus icon or Enroll Additional Accounts from the menu. The primary
account holder should create and manage the login, as only one user is allowed per
account. 

STEP 2: Enter the account number beginning with the uppercase letters “WS” and click
Submit.

STEP 3: Confirm that the account number and service address are correct and select Yes,
Add Account.  The new account will then appear on the Account Overview page. 



BILL INSERTS
This page allows customers to view bill inserts sent by the Water System. A bill insert is a
notice included with your bill. We use it to communicate important information.
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USER SETTINGS
Here, you can edit your username, email address or password.


