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Supervisory Unit II 

This Agreement is entered into on this 1st day of July, 2025, between the BOARD OF LIBRARY 
COMMISSIONERS OF THE CITY OF GRAND RAPIDS (hereinafter referred to as the “Employer”) and the GRAND 
RAPIDS EMPLOYEES INDEPENDENT UNION (hereinafter referred to as the "Union"). It is the intent and purpose 
of this Agreement to assure sound and mutually beneficial working and economic relationships between the 
parties hereto, to provide an orderly and peaceful means of resolving any misunderstandings or differences 
which may arise, and to set forth herein the basic and full agreement between the parties concerning rates of 
pay, wages, hours of employment, safety, and other conditions of employment. 

Article 1. Recognition – Employees Covered 

Section 1. 
Pursuant to and in accordance with all applicable provisions of Act 379 of the Public Acts of 1965, as 
amended, the Employer does hereby recognize the Union as the exclusive representative for the 
purpose of collective bargaining in respect to rates of pay, wages, hours of employment, and other 
conditions of employment for the term of this Agreement of all employees of the Employer included in 
the bargaining unit described below: 

“Unit II”: All regular full-time supervisory employees of the Employer including Librarian I’s and Librarian 
II’s who are branch managers; excluding employees who are not supervisors, confidential employees, 
and executive employees. The specific classifications included in Unit II are shown in Appendix A of this 
agreement. 

A list of all employees presently in the units described above has been agreed upon for purposes of 
identification. 

Section 2. 
The bargaining unit consists of all employees listed in Section 1 or which may hereafter be added 
thereto or changed as hereinafter provided, and excludes all other employees not specifically included 
in Section 1 as it now exists or is changed in accordance with this Agreement. 

Article 2. Union Security and Dues Check-off 

Section 1. 
The Employer will make available to all employees of the bargaining unit, within 30 days following 
execution of the contract, a copy of this Agreement on the Library's intranet site. 
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Section 2. 
Upon receipt of a written authorization from an employee covered by this Agreement, the Employer will 
deduct Union membership dues from the employee's pay on each payday. 

Section 3. Remittance of Dues to Financial Officers. 
Deductions shall be remitted to such address designated, to the Treasurer of the Union, with an 
alphabetical list of names of all employees from whom deductions have been made no later than ten 
(10) days following the date on which they were deducted. The Employer shall additionally indicate the 
amounts deducted and notify the Treasurer of the Union of the names of the employees who, through a 
change in their employment status, are no longer subject to deductions and further advise said 
Treasurer by submission of an alphabetical list of all new hires since the date of submission of the 
previous remittance of dues. 

Section 4. 
The Union will indemnify and hold the Employer harmless against any claims made and against any suit 
instituted against it on account of the application of this Article. 

Section 5. 
Upon receipt of a written assignment from an employee covered by this agreement, Management will, 
every payday, deduct from the employee's pay, the amount owed to the Union by such employee for an 
amount equal to Union membership dues and fees. Management will remit all deductions made to the 
designated Union official within five (5) days of the time the deductions are made. 

The Union agrees to refund to the employee any amount improperly deducted by the Employer and to 
limit the Employer's liability to the remittance of dues actually deducted from the employees’ pay. 

Section 6. 
The Union agrees to refund to the Employer any amounts paid to it in error on account of the check-off 
provision upon presentation of proper evidence thereof. 

Section 7. 
The Employer agrees that it will not make a series of consecutive seasonal hires for the purpose of 
filling a permanent bargaining unit position provided for in the budget. Likewise, it will not lay off or 
replace a permanent full-time employee and assign that employee's work to two (2) or more part-time 
employees. 

Article 3. Employer Security 

Section 1. 
The Union and employees agree that during the life of this Agreement they will not cause, encourage, 
participate in, or support any strike or picketing against the Employer or any slow-downs or other 
interruption of or interference with the normal functions of the Employer. Violation of this paragraph 
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shall be grounds for disciplinary action up to and including discharge. However, any employee who is 
accused of violating this provision and denies such alleged violation may appeal to the grievance 
procedure. Upon a finding of fact that the employee did violate the provision(s) of this Article, the 
disciplinary action imposed by the Employer shall not be disturbed. 

Article 4. Management Rights 

Section 1. 
Except as otherwise specifically provided in this Agreement, the Management of the Library and the 
direction of the workforce, including but not limited to the right to hire, the right to discipline or 
discharge for proper cause, the right to decide job qualifications for hiring, the right to lay off for lack of 
work or funds, the right to abolish positions, the right to make rules and regulations governing conduct 
and safety, the right to determine schedules of work, together with the right to determine the methods, 
processes, and manner of performing work, are vested exclusively in the Employer. The Employer, in 
exercising these functions, will not discriminate against any employee because of their membership in 
the Union. 

Article 5. Subcontracting of Bargaining Unit Work 

Section 1. 
The Employer shall have the right to contract and subcontract work when it is not feasible or 
economical for the Library employees to perform such work. Such right shall not be exercised for the 
purpose or intention of undermining the Union nor for the purpose or intention of discriminating against 
any bargaining unit member. 

Section 2. 
No permanent position will be abolished through sub-contracting without giving the Union thirty (30) 
days advance notice. During the thirty (30) day notice period, representatives of the Employer and the 
Union will meet for the purpose of reviewing the Library's analysis of the supporting feasibility or 
economic necessity as required. This provision is intended to afford the parties an opportunity to 
review the conditional requisites to subcontracting and to afford the Union an opportunity to make a 
proposal or adjustments which would eliminate the need to subcontract. 

Section 3. 
Upon exercise of the right to subcontract as identified in this Article and when bid specifications are 
drawn up, the Union shall be furnished with copies of same as soon as such information is available 
but, in any event, no later than the time the specifications are released to the contractors. The Union 
shall also be provided with the results of the bidding process. 
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Article 6. Union Representations 

Section 1. 
Employees within the bargaining unit shall be represented by a Chief Steward, one (1) Steward, and one 
Alternate Steward. The Union shall furnish the Employer with a list of the names of the Union 
Representatives and their assigned areas and shall keep the list current at all times. 

Section 2. 
When requested by an aggrieved employee, a Steward shall be scheduled as soon as possible to 
investigate any alleged or actual grievance in their assigned work area and assist in its presentation 
(including reducing the grievance to writing if necessary). They shall be allowed reasonable time 
therefore if during their working hours, without loss of time or pay, upon notification and approval of a 
Library Executive Employee. Time spent for such purposes shall be recorded. 

Section 3. 
When an employee presents their own grievance without intervention of a Union Steward, the Steward 
shall be given an opportunity to be present and shall be allowed the time therefore, paid at their regular 
rate, upon notification and approval of a Library Executive Employee. 

Section 4. 
Union business, other than that cited above, shall be conducted so as not to interfere with the work 
assignment of Stewards or other employees, and only with the permission of the employee's immediate 
Supervisor. 

Section 5. 
In the event the regularly assigned Steward is not available, the Chief Steward shall be called and if the 
Chief Steward is not available, the Alternate Steward shall be called. 

Section 6. 
The Steward or Chief Steward shall be allowed reasonable time, paid at their regular rate, during their 
regularly scheduled workday to confer with the Employer on matters affecting the administration of this 
Agreement, upon notification and approval of the Steward's or Chief Steward's immediate Supervisor. 

Article 7. Union Bargaining Committee 

Section 1. 
The bargaining committee of the Union will not include more bargaining unit members who are 
employees of the Library than as follows: 

● UNIT II - Chief Steward, one (1) other bargaining committee member. 
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It may also include two (2) non-employee representatives of the Union. The Union will give to the 
Employer in writing the names of its employee representatives on the bargaining committee prior to the 
expiration of the Agreement. Permanent substitutions made in the Union bargaining committee shall be 
promptly reported to the Employer. 

Section 2. 
Employee members of the bargaining committee will be paid by the Employer for time spent in 
negotiations with the Employer, but only for the straight-time hours they would otherwise have worked 
on their regular work schedule. For the purpose of computing overtime, time spent in negotiations shall 
be considered as hours worked to the extent of the regular work schedule hours which otherwise would 
have been worked by the committee person. 

Section 3. 
When a negotiation meeting is scheduled on a Union Bargaining Committee member's regularly 
scheduled work day, the Employer will attempt insofar as practical to include the time of such meeting 
as part of that employee's regular work schedule that day. 

Article 8. Special Meetings 

Section 1. 
The Employer and the Union agree to meet and confer on matters of interest upon the written request 
of either party. The written request shall state the nature of the matters to be discussed and the 
reason(s) for requesting the meeting. Discussion shall be limited to matters set forth in the request, but 
it is understood that these special meetings shall not be used to re-negotiate this Agreement. Special 
meetings shall be held within ten (10) working days of the receipt of the written request and shall be 
held between 8:00 a.m. and 4:00 p.m., at a mutually agreeable time and at a place designated by the 
Employer. Each party shall be represented by not more than three (3) persons at special meetings. 

Section 2. 
The Union representatives may meet at a place designated by the Employer, on the Employer's property, 
for a period not to exceed one-half (1/2) hour immediately preceding a meeting for which a written 
request has been made. 

Section 3. 
Employee representatives of the Union at special meetings will be paid by the Employer for time spent 
in special meetings, but only for the straight-time hours they would otherwise have worked on their 
regular work schedule. For the purpose of computing overtime, time spent in special meetings shall be 
considered as hours worked to the extent of the regular work schedule hours which they otherwise 
would have worked. 
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Article 9. Grievance Procedure 

Section 1. Grievance. 
a. A grievance is any dispute, controversy or difference between the Employer and a bargaining 

unit employee or employees on any issue(s) with respect to, on account of, or concerning the 
meaning, interpretation or application of this Agreement or any terms or provisions thereof. 

b. A grievance shall refer to the specific provision or provisions of the Agreement alleged to have 
been violated. Any grievance not conforming to the provisions of this paragraph shall be denied. 
A grievance may be amended at any time prior to its submission to arbitration. 

c. At any step, the Employer or the Union shall have the discretion to consolidate or combine 
multiple grievances relating to a single incident. 

Section 2. Grievance Time Limits and Election of Remedies. 
a. Any grievance not initiated, advanced to the next step, or answered within the time limits 

specified herein will be considered settled on the basis of the last answer by the Employer if the 
Union does not advance it to the next step within the time limits; or on the basis of the Union's 
last demand if the Employer fails to give its answer within the time limit. Time limits may be 
extended only by mutual written agreement of the Union and the Employer. 

b. It is further expressly agreed that if any proceedings involving any matter which is or might be 
alleged as a grievance are instituted in any administrative action before a government board or 
agency, or in any court, whether by an employee or by the Union, then such administrative or 
judicial proceedings shall be the sole remedy, and grounds for a grievance under this Agreement 
shall no longer exist. It is understood that this subsection (2.b.) does not apply to a Union 
response to court proceedings initiated by the Employer. 

Section 3. Grievances will be processed in the following manner and within the stated time limits: 
Step 1: Meeting 

A grievance shall be initiated under this procedure by a Union Steward advising the Library 
Executive Director's designee, the Director of Human Resources, that a grievance may exist and 
the matter is being investigated. (The Steward shall contact the Chief Financial Officer if the 
Director of Human Resources is not available.) Within fifteen (15) working days, the Library 
Executive Director's designee shall schedule a meeting with no more than three (3) 
representatives from the Union and no more than three (3) representatives from the Employer. 
The Union shall be responsible for informing the Library Executive Director's designee which 
employees will be attending the meeting so that the Library Executive Director's designee will be 
able to have such employees released from work for the meeting. The parties shall discuss the 
facts that lead up to the grievance and shall attempt to resolve the matter. The grievance must 
be presented at this step within fifteen (15) working days after occurrence of the event giving 
rise to the grievance, not including the day of occurrence, provided the employee(s) had 
knowledge of the occurrence or reasonably should have had knowledge of the event. 
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Step 2: Written Grievance 
a. If the grievance is not settled at Step 1, the grievance shall be reduced to writing and presented 

to the Library Executive Director within ten (10) working days after the meeting held under Step 
1. The Library Executive Director shall reply to the grievance in writing within ten (10) working 
days after receipt of the written grievance. Such reply will be given to the Steward and the 
Grievance Committee Chairperson either personally or by mail postmarked no later than the last 
day specified herein for such reply. 

b. The Union may initiate its grievances at this Step 2 of the grievance procedure and must 
process them through Step 2 before they are taken to Step 3. A Union grievance is one in which 
a right given by this Agreement to the Union as such is alleged to have been violated or is one in 
which the action complained of represents Library policy which is claimed to violate a provision 
of this Agreement. Such grievances must be initiated within fifteen (15) working days of their 
occurrence, not including the day of occurrence, and shall be answered in writing within ten (10) 
working days of presentation, not including the day of presentation. If the grievance is not 
settled by the Employer's answer, the grievance may be appealed to Step 3. 

c. The Union shall initiate grievances involving suspensions or discharges at Step 2. With such 
grievances the parties shall comply with the time limits as set out in paragraph b. of Step 2. 

Step 3: Pre-arbitration 
a. If the matter remains unresolved and the Union wishes to carry the matter further, the Union will 

notify the Library Executive Director in writing of its intent to refer the matter to arbitration. Such 
notice will be sent within forty-five (45) working days after the Library Executive Director's 
response at Step 2. Within ten (10) working days thereafter, the Library Executive Director will 
contact the Union and schedule a pre-arbitration conference. The purpose of the pre-arbitration 
conference shall be to attempt to resolve the dispute. If the matter cannot be resolved, the 
parties shall do the following: 

1. Select an arbitrator from the list below in paragraph b. 
2. Exchange evidence. Only that evidence which is exchanged at pre-arbitration may be 

submitted to arbitration unless the parties mutually agree otherwise. 
3. Exchange witnesses. 
4. If possible, prepare a Stipulation of Facts. 

b. The parties shall select the arbitrator by alternately striking names from the following list until 
only one name remains: 

Joseph Giralamo John Obee 
Mark Glazer Kathryn VanDagens 
Patrick McDonald 

c. The Employer and the Union may each have two (2) representatives at the pre-arbitration. The 
parties may have additional representatives at the pre-arbitration only upon the mutual 
agreement of both parties. 
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Step 4: Arbitration 
a. If the parties are unable to settle the matter at Step 3, the matter shall proceed to arbitration. 

The arbitration shall be conducted in accordance with the rules of the American Arbitration 
Association. The power of the arbitrator shall be limited to the interpretation and application of 
the expressed terms of this Agreement and shall have no power to alter, add to, subtract from, 
or otherwise modify the terms of this Agreement as written. The arbitrator shall have the power 
to determine whether or not a grievance is arbitrable. The arbitrator's decisions on grievances 
within their jurisdiction shall be final and binding on the employee or employees involved, the 
Union, and the Employer. 

b. In disciplinary cases involving stealing by employees and/or possession, sale or use of illegal 
drugs or narcotics during work hours or while on Library property, the parties agree that such 
violation shall be considered proper cause for summary discharge. In such cases, the arbitrator 
shall be limited to a determination of facts only and shall have no authority to modify the 
penalty imposed. Such violation shall not be construed as exclusive proper cause for discharge. 

c. The fees and expenses of the arbitrator shall be paid by the party which loses the arbitration, 
except as the arbitrator directs otherwise. Each party shall fully bear its costs regarding 
witnesses and any other persons it requests to attend the arbitration, except that the Chief 
Steward may attend the arbitration hearing without loss of pay or benefits. 

Section 4. Election of Remedies 
It is expressly understood and agreed that appealing a grievance through to arbitration constitutes an 
election of remedies and a waiver of any and all rights of the appealing party and any person or persons 
they represent to litigate or otherwise contest the appealed subject matter in any court, administrative 
agency, or other forum. 

Article 10. Payment of Back Pay Claims 

Section 1. 
Back wages and fringe benefits shall be paid to any employee upon a finding that said employee is 
entitled thereto, in such amounts as may be determined through the grievance procedure. 

Section 2. 
No claim for back pay or wages and fringe benefits shall exceed the amount of pay or wages and fringe 
benefits the employee would otherwise have earned at their regular pay or wage rate and fringe 
benefits. However, any such award may be decreased by such earnings received from other 
employment or unemployment compensation during the recognized entitled period. 
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Article 11. Discharge and Discipline 

Section 1. 
In cases of discharge or discipline, a representative of the Employer shall give prompt notice thereof to 
the employee. Such notice shall be confirmed in writing within three (3) working days following the day 
of discharge or imposition of discipline, excluding Saturdays, Sundays, holidays, and the day of 
occurrence. 

Section 2. 
a. If an employee is requested to appear before a member of management, the employee and the 

Union shall be fully advised of the nature of the meeting and that the meeting may result in 
disciplinary action. When an employee is questioned under this section, they shall be informed 
of their right to Union representation. 

b. Upon request of the employee for Union representation, such request shall be granted and the 
Union shall immediately provide such representation. When such representation has been 
requested, no questioning shall commence until the Union representative is present (Steward, 
Chief Steward or Executive Steward). 

c. The Union will designate a single steward to contact in matters related to discipline. The Union 
will notify the Director of Human Resources when this steward is unavailable and designate a 
backup for the duration of the steward's absence. In all disciplinary actions, the Director of 
Human Resources will contact the designated steward and advise them in advance of the date 
and time of the meeting. The Union will be responsible for coordinating and providing Union 
representation at the stated date and time. 

d. Should the employee choose to waive rights to Union representation, they shall sign a waiver 
form so indicating and witnessed by the Union. Copies will be given to the employee and the 
Union following the meeting. 

Section 3. 
In imposing any discipline on a current charge, the Employer will not take into account any prior 
infractions which occurred more than two (2) years previously, provided the employee is not subjected 
to disciplinary action during the two (2) year period. In the event an employee completes two (2) years 
of service without a disciplinary action, letters of instruction, letters of warning and/or suspension over 
two (2) years old shall be permanently removed from the employee’s personnel file upon request. 

Section 4. 
Every employee shall be entitled to and shall receive a copy of any and all notices or complaints filed by 
an employee, supervisor, or any other person in the employee's personnel file which relates to, is or may 
be made the basis for disciplinary action, up to and including discharge of such employee by the 
Employer. The provisions of the Employee Right to Know Act (Act 397 of P.A. 1978) shall apply to 
Library personnel records. 

Section 5. 
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If the Employer has reason to warn or reprimand an employee, it should be done in areas of the Library 
where it would not be overheard by other employees or patrons. Union employees will do the same if 
they wish to complain to a Supervisor. 

Article 12. Seniority 

Section 1. Definition. 
Seniority shall mean the status attained by length of continuous service with the Library in a bargaining 
unit. Seniority shall include continuous service time with the Library and/or the City of Grand Rapids for 
those employees of record employed by the Library in a bargaining unit as of January 1, 1985. 

Section 2. Accrual of Seniority. 
a. Seniority begins with the most recent date of entering service with the Library as a bargaining 

unit employee. Two (2) or more persons who enter the service on the same day shall have their 
relative seniority determined by their Social Security number, the person with the highest last 
digit having the greater seniority. Two (2) or more persons who have the same date of 
promotional seniority within a specific class shall have their relative seniority determined by 
their date of hire, the person hired first having the greater seniority. 

b. All original appointments into the Library service shall be probationary and subject to a 
probationary period of six (6) months after appointment. At any time during the probationary 
period the Employer may remove a probationary employee, who shall have no recourse to the 
grievance procedure. 

Section 3. Loss of Seniority. 
Employees lose their seniority for the following reasons: 

a. Discharge, unless reversed. 
b. Resignation. An employee absent for three (3) consecutive normally scheduled work days 

without notification of valid reason to the Library, and who has no legitimate reason for not 
notifying the Library of their absence, may be considered as having resigned. 

c. Unexcused failure to return to work when recalled from layoff, as set forth in the recall 
procedure. 

d. Unexcused failure to return to work after expiration of a formal Leave of Absence. 
e. Retirement. 
f. Layoff for a continuous period of one (1) year or the length of the employee's seniority, 

whichever is greater. 
g. Taking a Library position outside of the bargaining unit when the length of the employee's 

seniority is less than the time the employee has worked outside the bargaining unit. 

Section 4. Seniority Lists. 
The Employer shall maintain seniority lists of employees, arranged in alphabetical order, showing the 
employee name, job title, date of hire, and the seniority date for the employee's current classification. 
The Employer shall furnish a copy to the Chief Steward and the Union in March and September of each 
year. In the event that conditions beyond the general control of the Employer prevent preparation of 

GRPL-GREIU Supervisory CBA 2025-2028 14 



                 
     

 
      

              
         

 
    

                  
              

  
               

             
                 
               

             
                   

                  
                   
  

              
                  

  
               

              
  

 
    

              
                   

                 
                 

              
                

     
 

                
               

  
               

                 
       

    
              

            
               

              

seniority lists as herein provided, the Employer will inform the Union, giving the reasons for the delay 
and the projected preparation date. 

Section 5. Application for Seniority. 
Seniority shall apply for purposes of vacation, layoff and recall, promotions, transfers, and permanent 
schedule changes, all as otherwise provided in this Agreement. 

a. Promotions and Transfers: 
Vacancies in the bargaining unit which the Employer intends to fill shall be posted for a period of 
at least five (5) days during which interested employees may apply. The following guidelines 
shall apply: 

1. For positions that require skills tests, the Library will periodically offer such testing for 
interested individuals. Such testing need not be offered in conjunction with a vacancy, 
but will be offered if there are no applicants with current passing test scores of at least 
75% on the required skills test. Employees who may be interested in future openings are 
encouraged to take the testing when offered, and maintain a current passing score. 

2. A passing test score will remain current for a period of 12 months from the date the test 
was taken. Any employee who has a current passing test score of at least 75% on file as 
of the date of this settlement may use that score for up to 12 months from the date of 
the test. 

3. Employees applying for an open position which requires skills proficiency must have a 
current passing test score of at least 75% on file for those skills with either the City or 
the Library. 

4. The Library staff will select the individuals to be interviewed from among the qualified 
applicants. A passing score on the required skills test does not guarantee selection for 
an interview. 

b. Promotional Trial Period: 
Employees who are promoted or transferred pursuant to the provisions of subsection a. above 
shall be required to serve a six (6) month trial period. An employee shall be evaluated at a point 
midway through the trial period and at the end of the trial period. The appointment shall become 
final if the evaluation at the end of six (6) months shows the employee's performance to be 
satisfactory. If the employee's performance is not satisfactory, the employee shall be returned to 
their previous position. During the first month of the trial period, the employee may elect to 
return to their previous position. 

After the first month, the employee may return to their position only upon approval of the 
Employer. Any employee transferred shall be given the necessary orientation in order to make an 
effective transition. 

c. An unsuccessful internal candidate for promotion or transfer shall have the option, upon written 
request, to receive the reasons in writing or to have a meeting with the Director of Human 
Resources to orally discuss the selection process. 

d. Non-Bargaining Unit Personnel: 
1. When an employee leaves the bargaining unit yet remains a Library employee, the 

employee shall retain their seniority, however, the employee shall not accrue additional 
seniority. This section is to be read in accordance with Section 3.g. of Article 12. 
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2. For the purpose of applying seniority to time-measured benefits, such as vacation 
accumulation and pension, seniority shall in all cases be measured by an employee's 
total service with the Library as a full-time employee except as exempted by Article 12, 
Section 1 of this contract. 

3. A laid-off Library employee who is outside of the bargaining unit and who has also 
accumulated seniority within the unit, may use only that seniority accumulated within the 
unit to displace a less senior bargaining unit member. This provision of the contract is to 
be read in accordance with Article 13 of this contract. 

4. A Library employee who is outside of the bargaining unit, and who has accumulated 
seniority within the unit, may use only that seniority accumulated within the unit when 
applying for a vacant position or a promotional position within the bargaining unit. 

5. An employee who takes a position in the Library outside of the bargaining unit, and after 
six (6) months have elapsed returns to the bargaining unit, shall continue to accrue 
seniority during the six (6) months that the employee was out of the bargaining unit. 

Article 13. Layoff and Recall 

Section 1. Definition. 
Layoff is the separation of employees from the active workforce. 

Section 2. Order of Layoff. 
a. Temporary and seasonal employees working in the classification affected by a layoff shall be 

laid off before any permanent or probationary employee is laid off. In the Librarian I and II and 
the Library Assistant II classifications, part-time employees shall be laid off before any 
permanent full-time employee in the classification is laid off. 

b. Permanent and probationary employees shall have Library-wide seniority in their position 
classifications. 

c. The layoff of probationary or permanent employees in the Library shall be in the inverse order of 
seniority in the classification affected. 

d. A laid-off full-time employee shall have the right to be assigned to an on-going part-time 
position which they are able and qualified to perform if they have greater seniority than the 
incumbent part-time employee and is willing to accept the salary and fringe benefits of the 
part-time position. 

Section 3. Demotion in Lieu of Layoff. 
a. An employee subject to layoff may request demotion by the Library Executive Director in 

accordance with the employee's seniority to an equal or lower-paying position in the Library 
which the employee is able to perform and is qualified to fill, if requested within three (3) 
working days after receipt of notice of layoff. In the event multiple employees request demotion 
to the same equal or lower paying position and a more senior employee(s) is denied the 
demotion, the Library, upon request of a bypassed senior employee(s), shall provide written 
reasons to the senior employee(s) who was bypassed and denied demotion with reasons. 
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Except as may be provided in subsection b. below, each demotion shall be through those 
classifications in which the employee previously held permanent status. 

b. If the employee has never held permanent status in another classification, the employee may 
request demotion by the Library Executive Director in accordance with the employee's seniority 
to another position in the Library as close to the employee's present classification and wage 
level as possible which the employee is able to perform and is qualified to fill. In the event 
multiple employees request demotion to the same equal or lower paying position and a more 
senior employee(s) is denied the demotion, the Library, upon request of a bypassed senior 
employee(s), shall provide written reasons to the senior employee(s) who was bypassed and 
denied demotion with reasons. 

c. The Library Executive Director has the right to determine such person's ability and qualifications 
to fill a position. However, if an employee in any of the following job series is laid off from their 
regular position, they will be assigned by the Library to a position in a lower classification in the 
job series, provided they have more seniority than the least senior employee in the lower 
classification: 

Professional Series 
Librarian III 
Librarian IV 

d. If an employee is demoted in lieu of layoff and the employee's former position or a position in 
their former classification becomes available, the person will be recalled back to their former 
position or another position in their former classification as provided in Section 6. 

e. In the following classifications: Librarian IV and Librarian III, in cases of demotion in lieu of 
layoff, an employee shall add the length of service in a higher classification to the length of 
service in the classification to which the employee is demoted in order to determine seniority 
relative to other employees in that classification. In all other classifications, layoff and demotion 
in lieu of layoff shall be made in inverse order of the employee’s total seniority with the Library. 

Section 4. Notice of Layoff. 
Employees to be laid off indefinitely shall be given notice by certified mail at least fourteen (14) 
calendar days prior to layoff. 

Section 5. Preferred Eligible Lists. 
a. Employees laid off or demoted in lieu of layoff shall have their names placed on a preferred 

eligible list in order of seniority for each classification from which they were displaced. 
b. Names shall remain on the lists for one (1) year, or the length of the employee's seniority, 

whichever is greater, unless removed as provided in Section 6 below. 

Section 6. Recall from Layoff. 
a. Laid-off employees will be recalled in the order in which their names appear on the preferred 

eligible lists. An employee shall be recalled from layoff or restored to the position from which 
they were demoted in lieu of layoff before any other persons are selected for employment or 
promotion in that class. 

b. Employees to be recalled from layoff shall be given a minimum of ten (10) calendar days to 
respond after notice has been sent by certified mail to their last known address. 
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c. Employees who decline recall or who, in absence of extenuating circumstances, fail to respond 
as directed within the time allowed, shall be considered to have resigned and their names shall 
be removed from seniority lists. 

d. A laid-off employee may refuse recall to a position in a lower classification and still remain on 
the eligible list for the classification from which the employee was laid off. If an employee 
refuses recall to a permanent full-time position in a lower classification, management shall not 
be required to recall such employee to any position: 

1. In the lower classification to which such employee was recalled and/or 
2. In a classification which is lower than the classification defined in paragraph 1. above. 

e. In the event that an opening occurs in a classification for which there is no preferred eligible list, 
employees will be recalled for any position equal to or lower than their previous classification 
for which they are qualified. If the position is higher than the employee's previous classification, 
the employee's ability, education and/or experience will be considered by the Employer. 

Section 7. Voluntary Layoff. 
If layoffs must be implemented, Library Administration will seriously consider any employee's written 
request for voluntary layoff. 

Section 8. Layoffs Involving Union Representatives. 
In the event of a layoff in which a designated Steward or Chief Steward would be laid off from their 
regular position, such Steward or Chief Steward shall be offered employment in some other position 
within the bargaining unit if there is a position remaining to be filled which such Steward or Chief 
Steward, in the opinion of the Employer, has the ability to perform. If it is determined that such person 
has the ability to perform the duties of more than one position, they will be assigned to a position in a 
pay range as close to their present pay range as possible. If a Steward is required to move outside of 
their area of representation, they shall remain as a Steward for that area. 

Article 14. Transfers 

Section 1. 
A transfer is a shift of an employee by the Employer to a position of the same classification in another 
unit or department without a change in salary range. 

Section 2. 
The Employer may transfer an employee from a position when it determines it is in the best interest of 
the service. If there is more than one other position which the transferred employee is able and 
qualified to fill and the senior employee in one of those positions objects to being displaced, the 
employee being transferred will be assigned to the position occupied by the least senior employee if 
another position is available to which such employee may be transferred. Employees may request 
transfers in writing to the Employer. Before any transfer is made, it will be discussed with the 
employee(s) involved. 
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Article 15. Hours of Work 

Section 1. 
The Employer shall determine the days and hours during which each of its Branches and operating 
units will be open to the public and the work schedules of the employees assigned to each. The 
Employer may change such schedules from time to time on reasonable advance written notice to the 
employees affected and the Chief Steward. 

Section 2. 
If a particular facility is scheduled to operate on a six (6) day/week basis, employees in that facility will 
be scheduled to have two (2) consecutive days off on at least one (1) occasion per month, and the 
Employer will make a good faith effort to provide a second (2nd) such occasion in each month. 
Unworked holidays will be considered as a day off. 

Section 3. 
Every Branch Library employee will be scheduled to have two (2) consecutive days off during at least 
twelve (12) weeks in each calendar year, provided that no more than six (6) weeks shall separate each 
such scheduled occasion. Schedules showing such scheduled days off for an entire calendar year shall 
be prepared and posted in December. Unworked holidays will be considered as scheduled days off. 

Section 4. 
If hours of operation of any Library Branch are changed so that permanent changes in employee 
schedules must be made, the new work schedules for each classification in each affected department 
of the Branch shall be prepared by the Employer and posted. Employees in each such classification will 
indicate which of the schedules for their classification they prefer, in the order of their preference. 
Assignments to the new schedules shall be made by the Employer in accordance with seniority to the 
extent it is reasonably possible considering the needs of the Library and the experience and ability of 
the employees. 

Section 5. 
The Employer shall allow one (1) fifteen- (15-) minute rest period during each four- (4-) hour segment 
during the work day and two (2) fifteen- (15-) minute rest periods during each six- (6-) hour work day. 
The two fifteen- (15-) minute breaks can be combined into a half-hour break within a shift at the 
discretion of management and the needs of service. Such periods shall be scheduled in accordance 
with department rules. 

Section 6. 
Employees may work a split shift schedule only after mutual agreement between the affected 
employee, the employee's supervisor and an Executive employee. 

Section 7. 
Based on the needs of service, the Employer shall provide flexibility whenever possible around the start 
and end times of shifts, and the length of unpaid lunch breaks. 
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Article 16. Overtime 

Section 1. Definitions. 
a. Normal Workday and Workweek: The normal workday for full-time employees shall be eight (8) 

hours per day (not including lunch periods), five (5) days per week. The normal workweek for all 
full-time employees shall be forty (40) hours per week. 

b. Overtime shall consist of hours worked which have been authorized by an Executive employee 
and are in excess of eight (8) hours per day or forty (40) hours per week. Overtime shall be paid 
at the rate of one and one-half (1½) times the employee's hourly rate. Overtime payments shall 
not be duplicated or pyramided. 

c. An employee who is called in to work by an Executive employee at a time other than their 
scheduled starting time shall be paid either 1) two (2) hours at time and one half (1½) or 2) for 
all hours actually worked on such occasion at the appropriate rate, whichever is greater. This 
guaranteed minimum shall not apply to work which is continuous with the employee's 
scheduled work shift. 

d. An employee may, without first securing approval of an Executive employee, work up to one (1) 
hour beyond the employee’s scheduled shift to complete special tasks which could not, in the 
employee’s determination, be reasonably deferred to a succeeding work shift. Such time worked 
beyond the employee’s scheduled shift may be taken off from an ensuing work shift within the 
same pay period, upon advance notice to an Executive employee, and on the basis of one (1) 
hour off for each additional hour worked. 

Section 2. 
For the purposes of computing overtime, paid-for time (sick leave, holidays, vacations, or jury duty pay) 
will be considered as having been worked time. 

Section 3. 
Executive employees shall not, except in emergencies, for instructional purposes, or to fill in for an 
absent employee, perform the job of employees covered by this Agreement if they obtain overtime pay 
or compensatory time off as a result. 

Section 4. Compensatory Time. 
At the request of any employee eligible for overtime pay, an Executive employee may, in writing, 
authorize the accumulation of compensatory time off with pay at the rate of one and one-half (1½) 
hours for each overtime hour worked. No employee may accrue more than twenty-four (24) hours of 
compensatory time off at any one time and all overtime worked in excess thereof shall be paid for as it 
is earned. Compensatory time shall be taken at a time mutually agreed upon by the employee and their 
supervisor during the calendar year, or two (2) months following the end of the calendar year, in which 
the overtime was worked. Further deferment of such time off shall be allowed only if approved in 
writing by the Library Executive Director. In the event that such time off is not taken by the employee 
within the limiting time, they shall be given cash payment for the overtime hours worked at the overtime 
rate based on their salary at the time the overtime was worked. 
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Section 5. 
a. Management shall determine the appropriate classification to work overtime. Employees shall 

not work overtime without the approval of an immediate supervisor. 
b. Opportunities to work overtime shall be distributed equally among employees of the same 

permanent job classification within a given department or Branch on the basis of seniority to the 
extent possible considering the needs of the Library and experience and ability of the 
employees. 

c. From time to time the Library sponsors special events (e.g., Community Enrichment Day) which 
may require the cooperation of all Library employees. If management determines that it is 
necessary to schedule employees for overtime for such an event, overtime shall be assigned to 
the employee(s) within a classification on the basis of Library-wide seniority to the extent 
possible considering the needs of the Library and the experience and ability of the employees. 

Article 17. New or Changed Jobs 

Section 1. 
Existing job classifications may be changed during the term of this Agreement, but only after notice of 
the intended change is given to the Union and, if requested, within ten (10) days thereafter a special 
meeting is held thereon. The parties will negotiate as to the salary range for all new or changed jobs. If 
an agreement as to the salary cannot be negotiated, the matter shall be subject to appeal to Step 2.b. 
of the grievance procedure. Disputes as to whether a new or changed job should be in or out of the 
bargaining unit shall be resolved by the Michigan Employment Relations Commission. 

Article 18. Wages 

Section 1. 
Wages for employees covered by this Agreement shall be in accordance with the schedule set forth in 
Appendix A. 

Schedule of Increases: 
July 1, 2025: 5% 
July 1, 2026: 4% 
July 1, 2027: 3% 
Increases to compensation for year one of this contract will be retroactive to July 1, 2025. 

Increase to compensation for year one of this contract will be retroactive to July 1, 2025 only on 
the condition that both parties (GREIU & GRPL) withdraw all filed Unfair Labor Practices. 

Section 2. Shift Differential. 
a. This section shall apply only to Facilities Assistant and Library Maintenance Mechanics. 

GRPL-GREIU Supervisory CBA 2025-2028 21 



                 
                 

               
              
                

           
              

                  
      

                    
             

              
                

                
               

  
 

     
                     

     
 

    

 
   

               
 

        
               

  
                

               
     

               
          

              
      

                 
   

               
               

         
 
 

              

b. For the purpose of this section, the second (2nd) shift is defined as any regularly scheduled 
work period commencing between the hours of 1:59 p.m. and 9:59 p.m.; the third (3rd) shift is 
defined as any regularly scheduled work hours between 10 p.m. and 4:59 a.m. Second (2nd) 
shift employees shall receive the second (2nd) shift premium for all hours worked. Employees 
who commence work during the third (3rd) shift shall receive the premium only for the actual 
hours worked during the hours designated for the third (3rd) shift. 

c. Facilities Assistants and Library Maintenance Mechanics who work the second (2nd) shift shall 
receive a $4.00 per hour shift premium and the third (3rd) shift shall receive a $6.00 per hour 
shift premium effective July 1, 2022. 

d. A sign-up sheet for the first (1st), second (2nd) and third (3rd) shifts shall be posted and bid on 
by the Facilities Assistants and Library Maintenance Mechanics once each calendar year. Such 
posting and bidding shall be accomplished during the month of October. The posting and 
bidding process shall take a total of ten (10) working days. Management shall post the schedule 
for five (5) working days. After these five (5) working days have passed, Management shall have 
an additional five (5) working days to implement the shift schedule in accordance with the 
bidding process. 

Section 3. Method of Payment. 
Payroll will be done by direct deposit or debit card after September 1, 2011, or as soon as the system to 
do so is in place. 

Article 19. Pay Changes 

Section 1. Purpose. 
The following provisions shall govern the assignment of pay steps to employees of the Library. 

Section 2. Definitions for Purpose of this Agreement. 
a. "Promotion" shall mean a change in employment to a classification which has a higher 

maximum salary. 
b. "Demotion" shall mean a change in employment to a classification which has a lower maximum 

salary. An employee whose request for a voluntary demotion is granted, shall have the change 
designated as a voluntary demotion. 

c. "Transfer" shall mean a change in employment to another position in any classification which 
has the same maximum salary and similar duties and qualifications. 

d. "Reclassification" shall mean the changing of a position from one classification to another 
classification based on the duties involved. 

e. "Salary Step Increase" shall mean an increase in compensation to the next higher step in the 
same pay range. 

f. "Acting Assignment" shall mean an assignment for a limited time to a classification as 
determined by the needs of the service; such assignment not involving promotion or change of 
status, notwithstanding any provision or rule to the contrary. 
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Section 3. Anniversary Dates for Salary Step Increases. 
a. Establishment. 

1. Original Employment and Re-employment. The date one (1) year after completion of the 
probation period and the corresponding date each year thereafter. 

2. Promotion. The date one (1) year after completion of the trial period and the 
corresponding date each year thereafter. 

3. Transfer. The anniversary date remains unchanged. 
4. Demotion. The date six (6) months after the effective date thereof and the 

corresponding date each year thereafter. 
5. Reclassification. The date six (6) months after the effective date thereof and the 

corresponding date in each year thereafter. 
b. Postponement of Anniversary Date. Layoff, authorized leave of absence, or other separations 

from the payroll in excess of sixty (60) days shall postpone the anniversary date for the total 
period of separation, but time previously worked toward the next anniversary date shall be 
credited when employees return to the payroll. 

Section 4. Compensation Determinations. 
a. Original Employment and Re-employment. Employees shall be employed at the lowest step for 

their position classification, unless the Employer determines that the needs of the service 
require that compensation be fixed at a higher salary step. 

b. End of Probation. The employee's salary automatically increases to the next higher step at the 
end of the probationary period and at the end of the promotional trial period - provided the 
employee is not already at the maximum step for their range. 

c. Anniversary Date. 
1. Prior to the occurrence of each anniversary date, every employee who has not already 

obtained their highest salary step shall be evaluated for a salary step increase on such 
date. The evaluation shall be made by the employee's Supervisor. 

2. Each evaluation by the employee's Supervisor shall be referred to the Library Executive 
Director for final determination. 

3. Pay increases on anniversary dates shall not be based merely on the passage of time; 
but, rather, shall be based on merit relative to the requirements of the position. Employee 
performance shall be evaluated annually; however, performance deficiency shall be 
brought to the attention of the employee as noted by the Supervisor and documented. 
Merit increases shall not be denied except for proper cause. 

4. In the event a pay increase is not given on an anniversary date, such increase may be 
given prior to the next anniversary date if the employee's work performance increases to 
a satisfactory level relative to the requirements of the positions. 

d. Promotion or Upward Reclassification. Employees who are promoted or whose positions are 
reclassified to a classification in a higher pay range shall initially be paid at the first salary step 
in such range which is higher than the salary received immediately before such promotion or 
reclassification. 

e. Transfers. An employee who is transferred shall initially be paid at the same salary step in effect 
immediately before such transfer. 

f. Demotion and Downward Reclassification. An employee who is demoted or whose position is 
reclassified to a classification in a lower pay range shall initially be paid at that salary step in the 
range for the lower position which is equal to or closest to the rate paid prior to demotion or 
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reclassification, unless they previously held a higher step in the lower classification in which 
case they shall be paid at the higher salary step. 

g. Acting Assignment. If a supervisor is absent for more than eight (8) hours, and no other 
supervisory or executive employee is present in the building to be responsible for the absent 
employee's supervisory function during such absence, another employee shall be given an 
acting assignment to perform the absent employee's supervisory function. The employee shall 
be paid a supervisory differential of $0.20 per hour for supervising two to four (2 to 4) full-time 
employees or $0.40 per hour for supervising five (5) or more full-time employees, as applicable, 
beginning with the ninth (9th) hour of such acting assignment. However, if the absence of the 
supervisor lasts for more than three (3) days, the employee shall be given the acting assignment 
and shall be paid at the first salary step in the acting assignment range which is higher than the 
employee's current salary for all hours worked beginning with the twenty-fifth (25th) hour. 

h. Additional Acting Assignment. If an employee works on acting assignment to a higher 
classification pursuant to a written order from Management, the employee shall be paid at the 
first salary step in the classification to which assigned which is at least one full step higher that 
the employee's regular rate of pay for all hours so worked, computed to the nearest full hour. 
This paragraph does not apply to acting assignments as set out in paragraph g. above, nor does 
this paragraph supersede paragraph g. 

Section 5. Effective Date of Changes in Compensation. 
All changes in compensation shall be effective on the date of the event giving rise to the change. 

Article 20. Unpaid Leaves of Absence 

Section 1. 
Employees who have completed their entrance probationary period may be granted leave without pay 
by the Employer for a period not to exceed the times as specified below. Procedures and application 
forms for an Unpaid Leave of Absence are the same as those for vacation requests and may be 
obtained from the Business Office. 

Section 2. Sick Leave. 
The Library Director shall, upon the advice and recommendation of the City's Medical Service, grant 
unpaid sick leave for up to one (1) year upon application of any employee whose paid sick leave is 
exhausted. 

Section 3. Parental Leave. 
a. Within one year after the birth or adoption of a child, an employee may take one unpaid leave of 

absence for no more than six (6) months for child rearing purposes. Such leave shall be called 
parental leave and shall be requested by the employee in writing. Parental leave shall 
commence no earlier than the date of birth or adoption of the employee's child and shall not 
extend beyond the child's first (1st) birthday or one (1) year from the legal date of the adoption. 
The Employer may grant an extension to parental leave based upon the needs of the service. An 
employee may request early return from parental leave, however, the Employer has the right to 
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deny such a request based upon the needs of the service. Employees must complete their 
entrance probationary period to be eligible for parental leave. 

b. An employee who is granted parental leave does not have to use their vacation, personal days, 
or floating holidays in conjunction with parental leave, however, they must still be taken in 
accordance with applicable contract provisions. Parental leave shall coordinate and be counted 
concurrently with any FMLA parenting leave for birth, adoption or foster care, with the 
exhaustion of sick time only. 

c. Full-time employees shall receive 320 hours (8 weeks) of paid parental leave to be used 
concurrently with unpaid parental leave. Paid parental leave must be used in advance of sick 
time. 

Section 4. Military Leave. 
Library employees will be granted unpaid leaves of absence for military service according to applicable 
state and federal statutes and will be re-employed in the Library based on the laws in effect at the time 
of re-employment. 

Section 5. Other. 
Employees may be granted an unpaid leave of absence not to exceed one (1) year for other good cause 
upon application to the Library Executive Director and with the approval of the Library Executive 
Director. If an employee is not satisfied with the response from the Library Executive Director they may 
appeal to the Board of Library Commissioners for a decision. 

Section 6. Seniority. 
Seniority is not accumulated during an unpaid leave of absence which exceeds sixty (60) days, but 
previous seniority is retained by the employee. Upon return, the employee will be reinstated in the same 
job classification and pay scale as held when granted an unpaid leave of absence. 

Article 21. Vacation 

Section 1. 
The vacation schedule set forth in this section shall apply to all unit employees. 

a. During the initial calendar year of employment, employees shall be immediately credited with an 
amount of vacation leave equal to 1/12 of their first year vacation allowance times the number 
of full months (one full month equals 96 hours worked) remaining in the calendar year from 
their date of hire. On the first day of the calendar year following the date of employment, the 
employee shall be credited with ten (10) work days of vacation leave. 

b. Employees with less than two (2) years of continuous service earn five-sixths (5/6ths) of a work 
day of vacation for each month of service to a maximum of ten (10) working days per year. 

c. On the first (1st) day of each calendar year following the completion of an employee’s second 
(2nd) through sixteenth (16th) years of continuous service, an employee in the above listed 
classifications may cumulatively accrue one (1) additional day of vacation until a maximum 
total of twenty-five (25) days is reached. 
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d. An employee in the above listed classifications becomes eligible for one-twelfth (1/12) of their 
vacation allowance, under subsections a. and b. above, each calendar month in which they work 
twelve (12) or more days. 

Vacation Allowance 
1 year: 10 days 6 years: 15 days 11 years: 20 days 16 years: 25 days 
2 years: 11 days 7 years: 16 days 12 years: 21 days 
3 years: 12 days 8 years: 17 days 13 years: 22 days 
4 years: 13 days 9 years: 18 days 14 years: 23 days 
5 years: 14 days 10 years: 19 days 15 years: 24 days 

Section 2. Definitions. 
a. Service is defined as any period of time for which an employee receives wages. 
b. Vacation Day is that period of time equal to eight (8) hours or one (1) regularly scheduled 

normal work day. 
c. Work Week is that period of time equal to forty (40) hours or the normal number of hours 

worked by an employee during a regular work schedule. 
d. Continuous Service is service as defined in subsection a. above, uninterrupted by resignation or 

discharge. 

Section 3. Use of Vacation. 
a. Vacations shall be scheduled with due regard for seniority, employee preference, and needs of 

the service. After March 1, an employee who has not used their seniority to select a vacation 
period shall not be permitted to use their seniority to require another employee to give up a 
previously scheduled vacation in the period of April 1 through September 30. After September 1 
the same will apply to vacations scheduled in the period of October 1 through March 31. 
Applications for vacation outside the seniority window period shall be in writing, signed and 
dated, and shall be honored on a first-come, first-served basis as the needs of the service allow. 

b. Employees shall be allowed to maintain a maximum accumulation of forty (40) days of vacation 
from one fiscal year to another. Any earned vacation in excess of forty (40) days shall be 
considered void. Provided, however, that any employee may maintain a balance of sixty-eight 
(68) days of accumulated vacation between the period of January 1 to November 1. 

c. A general paid holiday which occurs during a vacation period may be added thereto or to 
accrued vacation days. 

Section 4. 
Cash payment in lieu of unused vacation will be made only upon termination of employment after 
successful completion of the six (6) month probationary period. 

a. Upon termination an employee will be paid in full to the nearest hour for all unused vacation, up 
to a maximum of forty (40) work days. 

b. In the event termination is caused by the death of the employee, the maximum payment 
limitation will not apply. 
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Article 22. Holidays 

Section 1. 
Holiday Pay is compensation paid for time during which work would normally be performed, said work 
having been suspended by reason of a general holiday. 

Section 2. 
The following are general paid holidays for Library employees: 

January 1 Juneteenth Thanksgiving Day 
Martin Luther King Jr. Day Indigenous Peoples’ Day Day after Thanksgiving 
President’s Day July 4 Christmas Eve 
Good Friday Labor Day December 25 
Memorial Day Veteran’s Day Employee’s Birthday 

a. Except as provided in paragraph h. of this section, the above holidays are generally celebrated 
on the same dates as observed by the United States Government. If a legal holiday falls on an 
employee's regular day off, another day is given to that employee. 

b. The Library may be open on Christmas Eve. Staff members required to work on this holiday will 
be paid time and one-half (1½) for hours worked on such holiday in addition to their holiday pay. 

c. Employees will be credited with the number of hours in their normal work shift for each of the 
above holidays. 

d. To be eligible for holiday pay, an employee shall have worked the scheduled workday 
immediately preceding and immediately following any general paid holiday or have approved 
paid leave for those days. 

e. An employee on authorized unpaid leave of absence or layoff (removed from the payroll) shall 
not receive holiday pay credits during such leave. 

f. General paid holidays are not charged as vacation or sick leave. 
g. Employees who are absent without leave on a general paid holiday on which they are scheduled 

to work will receive no pay for that day. 
h. Martin Luther King Jr. Day, President's Day, Good Friday, Veteran's Day, the Day after 

Thanksgiving, Juneteenth, Indigenous Peoples’ Day, and the Employee's Birthday are converted 
to Floating Holidays to be credited and utilized as follows: 

1. All permanent employees who have completed their entrance probationary period shall 
be credited with four (4) floating holidays on January 1st and four (4) floating holidays 
on July 1st of each year. Upon successful completion of entrance probation, newly 
permanent employees shall receive retroactive credit for any floating holidays otherwise 
credited during the employee’s probationary period. 

2. The employee may take the floating holiday on any mutually agreed upon day on or after 
the credit has been earned. Supervisory approval for the date selected will be obtained 
by the employee in the same manner and on the same basis as vacation time. Credits 
earned for floating holidays may be used in half-hour (½) increments. 
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3. The date selected for the floating holiday must fall before March 1 of the calendar year 
following the day upon which credit is earned. Failure to utilize the earned holiday before 
March 1 of the next calendar year shall result in forfeiture of the same. 

4. In the event an employee retires, terminates employment, or dies while employed, the 
earned but unused, unforfeited floating holiday shall be paid on the last paycheck due 
the employee. 

Article 23. Sick Leave 

Section 1. Regular Use. 
The regular use of sick leave entitles an employee to use accumulated sick leave for any absence 
necessitated by the following: 

a. The employee’s mental or physical illness, injury, or health condition; medical diagnosis, care, or 
treatment of the employee’s mental or physical illness, injury, or health condition; or preventative 
medical care for the employee. 

b. For the employee’s family member’s mental or physical illness, injury, or health condition; 
medical diagnosis, care, or treatment of the employee’s family member’s mental or physical 
illness, injury, or health condition; or preventative medical care for a family member of the 
employee. 

c. If the employee or the employee’s family member is a victim of domestic violence or sexual 
assault, for medical care or psychological or other counseling for physical or psychological 
injury or disability; to obtain services from a victim services organization; to relocate due to 
domestic violence or sexual assault; to obtain legal services; or to participate in any civil or 
criminal proceedings related to or resulting from the domestic violence or sexual assault. 

d. For meetings at a child’s school or place of care related to the child’s health or disability, or the 
effects of domestic violence or sexual assault on the child; or 

e. For closure of the employee’s place of business by order of a public official due to a public 
health emergency; for an employee’s need to care for a child whose school or place of care has 
been closed by order of a public official due to a public health emergency; or when it has been 
determined by the health authorities having jurisdiction or by a health care provider that the 
employee or employee’s family member’s presence in the community would jeopardize the 
health of others because of the employee’s or family member’s exposure to a communicable 
disease, whether or not the employee or family member has actually contracted the 
communicable disease. 

Section 2. Sick Leave Accumulation. 
a. Effective July 1, 2025, an employee receives 72 hours of paid sick time on January 1 of each 

calendar year. 
b. During the initial calendar year of employment, full-time employees shall be immediately 

credited with six (6) hours of sick leave for each full month remaining in the calendar year in 
which the employee is expected to work at least 96 hours. 

c. Unused sick leave days shall accumulate from year to year to an unlimited amount. 
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Section 3. Recording Use of Sick Leave. 
a. Effective January 1, 2006, sick leave including all doctor or dentist appointments shall be 

charged to the nearest one-tenth (1/10) of an hour. 

Section 4. Definitions. 
a. “Family member” includes all of the following: 

i. A biological, adopted or foster child, stepchild or legal ward, a child of a domestic 
partner, or a child to whom the employee stands in loco parentis. 

ii. A biological parent, foster parent, stepparent, or adoptive parent or a legal guardian of an 
employee or an employee’s spouse or domestic partner or an individual who stood in 
loco parentis when the employee was a minor child. 

iii. An individual to whom the employee is legally married under the laws of any state or a 
domestic partner. 

iv. A grandparent. 
v. A grandchild. 

vi. A biological, foster, or adopted sibling. 
vii. An individual related by blood to the employee. 
viii. An individual whose close association with the employee is the equivalent of a family 

relationship. 
b. “Service” is defined as any period of time for which an employee receives wages. 

Section 5. Personal Leave. 
a. Two (2) personal days are allowed each calendar year subtracted from sick bank for full-time 

employees. 
b. An additional 24 hours of sick leave may be used for personal leave provided the employee has 

a minimum of 5 years of continuous service and maintains a balance of at least 1) 360 hours 
sick leave for employees with 5-9 years of service, or 2) a balance of 720 hours sick leave for 
employees with 10+ years of service. 

c. Personal days may be taken in the lowest increment of one (1) hour. Personal days must be 
approved in advance by the supervisor based on needs of service. 

Section 6. Vacation Use. 
a. Conversion by Employee. An employee is entitled to use accumulated paid sick leave in lieu of 

vacation for illness or injury while on vacation, upon application approved by the Administration 
and subject to substantiation as in Section 8. Application must be made within five (5) working 
days after return to work. 

b. Donation of Vacation Time and Sick Time. Employees may donate vacation or sick time to 
supplement the sick time banks of other employees who have used up all of their paid benefit 
time due to a medical emergency with the following conditions: 

1. Employees must be employed with the Library for a minimum of one (1) year to be 
eligible to donate and/or receive donated sick/vacation time. 

2. Medical emergency is defined as a medical condition of the employee or a Family 
Member that will require the prolonged/extended absence of the employee from duty 
and will result in the exhaustion of all paid leave available. Regular use of parental leave 
unrelated to a medical emergency does not qualify for donation of sick time. 
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3. When an employee has made a request the Union will solicit voluntary donations through 
emails to its members. The Union will certify to the Library that the employee meets the 
eligibility criteria and will notify the Library of which employees have agreed to donate 
and the amount of time. Vacation and sick time will be donated in four (4) hour units of 
time. 

4. Eligible employees may donate a maximum of forty (40) hours of vacation or sick time 
per fiscal year. Employees may not donate more than fifty (50) percent of the current 
balance in the bank of the type of leave they wish to donate. 

5. Full-time employees who receive donated vacation or sick time may receive no more 
than 480 hours within a rolling 12-month period. Part-time employees who receive 
donated vacation or sick time may receive no more than 240 hours within a rolling 
12-month period. 

6. Employees who are currently on an approved leave of absence cannot donate 
sick/vacation time. 

7. The Library agrees to transfer the designated vacation or sick time to the designated 
employee as sick time. 

8. All donations of sick/vacation time are final. 

Section 7. Excluded Uses. 
Paid sick leave will not be authorized: 

a. If an employee is found to have performed any work while on sick leave. The term "any work" 
does not include such activity in and around the home of the employee that is not detrimental to 
the illness or injury causing the absence as determined by the City's medical service. 

Section 8. Substantiation. 
An employee may be required to substantiate the use of sick leave by such reasonable means as that 
the Administration may require. Substantiation for used paid sick time hours will not be required unless 
the employee uses paid sick time for four (4) or more consecutive workdays. Upon request, the 
employee must provide this documentation not more than 15 days after the employer’s request. 
Intentional falsification of any sick leave affidavit or fraudulent use of sick leave will be ground for 
disciplinary action up to and including discharge. 

Section 9. Physical Examination. 
An employee on authorized absence for more than ten (10) work days due to illness or for any period 
due to injury shall return to duty only after an examination and release for work by the City's medical 
service. In the event of a dispute, the question shall be subject to the grievance procedure, and the 
grievance shall be presented at the Step 3 level. 

Section 10. Pay for Unused Sick Leave. 
Unused accumulated sick leave will be paid to employees who resign or retire with ten (10) years or 
more of continuous service, to a maximum of ninety (90) days at the rate of two dollars ($2.00) per day 
times the years of continuous service for employees retiring, and at the rate of one dollar ($1.00) per 
day times the years of continuous service for persons resigning. 

As an alternative to the two dollars ($2.00) per day payment for unused sick leave above, an employee 
may elect to convert unused sick leave to up to one (1) year of credited service under the City of Grand 
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Rapids General Retirement System as provided herein. An employee shall not be paid for any remaining 
hours of sick leave under the payoff provisions above after converting to the maximum of one (1) year 
of credited service. 

Employees who participate in the City of Grand Rapids General Retirement System who retire or 
separate with a deferred retirement with ten (10) or more years of continuous service may elect to 
receive pension service credit for unused sick leave, two thousand and eighty (2080) hours of sick leave 
shall be required to achieve one (1) year of pension service credit. Lesser amounts shall be converted 
on a prorated basis as determined by the Retirement Systems Office. Any such additional credited 
service received upon conversion of unused sick leave upon retirement or separation with a deferred 
retirement under these provisions shall be used solely for the purpose of computing the member's life 
allowance and shall be subject to the percentage caps of Article 28, Section 1(f). 

Section 11. Notification. 
Employees who will be absent on sick leave must notify their supervisor as soon as is practicable. 
Failure to do so may result in the denial of an employee's claim for paid sick leave. Employees will 
report their status every working day of absence unless the supervisor has been notified of the 
necessity for extended use of sick leave. 

Section 12. Bereavement Leave. 
a. An employee is entitled to take up to five (5) days bereavement leave, paid leave, without charge 

to sick leave, upon the death of any member of that employee's immediate family. 
b. For the purpose of this provision only, immediate family is defined as the following: spouse, 

domestic partner, children, parents, step-parents, grandparents, brother, sister, father-in-law, 
mother-in-law, brother-in-law, sister-in-law, grand-parents-in-law, grandchildren, step-children, and 
step-grandchildren, nieces, nephews, aunts, and uncles of the employee. Under certain 
circumstances exceptions may be granted by the Employer. 

c. An employee is entitled to use up to three (3) days of accumulated paid leave (including sick, 
vacation, personal, and floating holiday leave) for any absence necessitated by death of any 
member of the employee's immediate family upon application approved by the Employer. 
Extension of time will be permitted in exceptional circumstances upon application approved by 
the Employer. 

d. An employee is entitled to two (2) days of bereavement leave due to the death of an employee’s 
spouse, child, or parent. This is an addition to any bereavement allowed above. 

Section 13. Emergency Leave. 
An employee may use up to three (3) days of accumulated paid sick leave for any absence necessitated 
by serious injury or acute critical illness requiring emergency medical treatment of an employee’s 
Family Member. 

Section 14. Family Medical Leave Act (FMLA). 
The exhaustion of sick time will be required and will run concurrently during an approved FMLA Leave. 
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Article 24. Humanitarian Clause 

Section 1. 
Should an employee covered by this Agreement become physically or mentally handicapped to the 
extent they cannot perform their regular job, the Employer will make every effort to place the employee 
in a position that they are physically and mentally able to perform; in so doing, the Employer will 
attempt to place the employee in a position as close as possible to their previous wage level. 

Article 25. Leave for Union Functions 

Section 1. 
The Employer will grant the Union a total of up to five (5) workdays of leave of absence with pay per 
year for members of the Union to attend functions of the Union, provided such leave is requested in 
advance and the needs of the service will not be adversely affected by such absence. Such days shall 
be accumulative for the life of this Agreement, and any balance shall be carried over to a successor 
Agreement. 

Section 2. 
The Chief Steward or their designee may use leave time accumulated under this Article to attend the 
funeral of a bargaining unit member. 

Article 26. Jury/Witness Leave 

Section 1. 
Employees shall be given leave of absence with pay for working time lost when called to serve on jury 
duty or if subpoenaed to give testimony involving their official capacity or work with the Library. Such 
employees shall be paid at their regular rate for all working time lost up to forty (40) hours per week. In 
consideration of receiving their regular pay, employees shall assign to the Library all remuneration 
received for jury duty or as witness fees during the same period, excluding mileage and meal 
allowances. 
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Article 27. Insurance 

Section 1. Health Insurance 
a. The Employer shall provide a group hospital, medical, surgical insurance and vision and dental 

insurance policies to all full-time employees within the bargaining unit which shall provide coverage for 
the employee and the employee's dependents as defined in said policy, provided that the coverage of 
said policy shall not be less than the coverage of the present policy provided by the Employer to the 
employees. 

The base policy will be the Priority Health 925296: POS 100-250 plan as presented by the Priority Health 
Insurance Company and will go into effect on September 1, 2025 or as soon as reasonably possible. 
The summary plan description will be attached in Appendix B. Vision and dental coverage will be in 
accordance with Appendix B. 

b. Employees will contribute 20% of the total cost of the insurance package: medical, dental, and vision. 
This will be done on a composite rate. Using this method of calculation means that the cost of this 
contribution may fluctuate either up or down during the contract because of changes in employee 
population. 

c. Active employees who are eligible for health insurance provided by another health insurance carrier and 
can provide proof of such coverage may elect to opt out of the employer's health plan coverage. 

Employees who opt out will receive 50% of the amount of whatever the composite rate charge per 
employee is for health plan coverage at the time the employee elects to opt out of the employer's plan. 
This amount will be deposited in any authorized deferred compensation programs (ICMA 457 Plan). 

d. Emergency opt in shall be provided if the employee loses their eligibility for the alternate coverage. 
Upon submitting appropriate proof of loss of coverage, the employee shall be able to resume the 
employer's health plan coverage. 

e. Every individual employed in full-time status by the employer must be covered by health insurance. 
f. Either party to this contract may request the opportunity to open discussions to offer an alternative 

health, dental, vision, and /or life insurance plan during the term of this contract. 

Section 2. Death Benefit. 
a. The Employer shall, at its expense, provide a seventy-five thousand dollars ($75,000) cash payment to 

each employee within the bargaining unit which benefit shall be payable to the beneficiary or 
beneficiaries of any such employee whose death does not result from an injury arising out of and in the 
course of their employment with the Library. Said benefit shall be payable to the beneficiary or 
beneficiaries of the employee's choice as designated on the "Designation of Beneficiary" forms which 
shall be provided by the Employer and shall be kept on file in the Business Office. Employees shall have 
the right to change the beneficiary or beneficiaries at any time during their employment with the Library 
by executing a "Change in Beneficiary" form as provided by the Employer. In case an employee dies and 
is not survived by a designated beneficiary, or fails to execute a "Designation of Beneficiary" form, said 
death benefits shall be payable to the administrator or executor of the estate of the deceased 
employee. 
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All rights to such death benefits shall terminate upon termination of employment by reason of 
discharge, retirement, resignation or layoff. Termination of employment shall be deemed to occur when 
an employee ceases to be employed by the Employer, except that any employee who is granted a leave 
of absence because of disability or an approved maternity leave will nevertheless be considered still 
employed. Termination of employment shall not be deemed to include an employee who is under 
suspension for disciplinary reasons or an employee who shall have been unlawfully dismissed. 

b. In the event an employee dies and the employee's death occurs as a result of personal injury arising out 
of and in the course of his or her employment with the Employer and the amount of benefits which 
would be payable under the Worker's Compensation Act would amount to less than seventy-five 
thousand dollars ($75,000) the Employer shall make a lump sum cash payment equal to the difference 
between the amount of seventy-five thousand dollars ($75,000) and the total Worker's Compensation 
benefits, to the employee's beneficiary or beneficiaries designated on the "Designation of Beneficiary" 
form provided by the Employer; or, in the absence of execution of said form, to the administrator or 
executor of the employee's estate. 

1. For the purpose of determining the lump sum cash payment payable under the provisions of this 
section, the Employer shall compute the "total Worker's Compensation benefits" as of the date 
of the employee's injury under the circumstances and considering the number of dependents at 
that time. The "total Worker's Compensation benefits" shall be computed to include (a) the total 
weekly benefits provided by the Worker's Compensation Act multiplied by the number of weeks 
payable (presently five hundred (500) weeks); (b) medical expenses payable; (c) burial expenses 
payable; and (d) any disability payments which have been paid or have become due for injury 
which is the proximate cause of death. 

2. For the purpose of computing the "total Worker's Compensation benefits", the spouse and minor 
children of the deceased employee and any person or persons partially dependent upon the 
deceased employee within the meaning of the Worker's Compensation Act shall be considered 
wholly dependent upon the deceased employee. 

3. Provisions of the Section 2.b. shall not be affected in any way by an election by the dependents 
of a deceased employee to receive Duty Disability Benefits under the provisions of the City Code 
in lieu of benefits under the Worker's Compensation Act. 

c. No benefits shall be payable under this Section unless written application for such benefits is filed with 
the Employer by the beneficiary or beneficiaries of the deceased employee designated on the 
"Designation of Beneficiary" form or by the administrator or executor of the estate of the said deceased 
employee within one (1) year after the employee's death or within one (1) year after the beneficiary, 
beneficiaries, administrator or executor of the estate shall have knowledge or reasonably should have 
knowledge of their right to make a claim, whichever occurs later. 

d. In the event that the beneficiary, beneficiaries, or the estate of the deceased employee shall be paid 
benefits under subsection a. thereof and compensation or benefits are subsequently paid or awarded 
for the same death to any person or persons under the Duty Disability Provision of the City Code or as a 
result of any proceeding instituted under the Worker's Compensation Act against the Library, the 
beneficiary, beneficiaries, or estate of the deceased employee, as the case may be, shall be liable and 
shall repay to the Employer the amount equal to the compensation of Duty Disability Benefits which are 
paid or awarded up to the sum of seventy-five thousand dollars ($75,000). 

e. In the event that an employee dies within two (2) years after the coverage is extended to the employee 
under this Section 2, and it is determined that the employee's death was due to suicide, no benefits 
shall be payable to any party or parties under this Section. 
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f. No determination, presumption or finding made by the Employer in the application of any of the 
provisions of Section 2 shall be binding upon Management in any proceeding of the Worker's 
Compensation Act nor shall the same be an admission of liability under said Act. 

g. No action at law or in equity shall be brought by any person or persons to recover any provisions of this 
Section prior to the expiration of ninety (90) days after application for benefits and proof of death has 
been filed with the Employer pursuant to subsection c. 

Section 3. Retiree Health Insurance. 
Subject to the provisions below, it is agreed that the Library will provide a health insurance plan for the 
retiree and their dependents from the time the employee retires and until the time such retiree becomes 
eligible for Medicare or similar national health insurance benefits provided that: 1) the employee retires 
with thirty (30) years of service and is at least fifty (50) years old; or 2) the employee is at least 
sixty-two (62) years old and has eight (8) years of service; or 3) the employee is disabled pursuant to 
the provisions of the pension ordinance. 

All employees who retired on or before July 9, 2009, shall be covered under the terms of the City of 
Grand Rapids health care coverage for City employees. All employees who retire after July 9, 2009, will 
be covered under the Library's retiree health plan and the terms of this plan, including any employee 
contributions, as provided for current employees. Such coverage may change from time to time. 
Retirees may request to have their insurance contributions paid from the pension check. 

a. Retirees Previously Covered Under the City Unified Health Plan. Those retirees and their 
spouses are covered by a plan that is similar in coverage to the unified health plan at the time of 
their conversion (6/1/2010). This plan will remain in force until the last person turns 65 years of 
age or converts to Medicare. 

b. Retiree Health Care for Employees Hired On or After July 9, 2009. Employees hired on or after 
July 9, 2009 will be enrolled after six (6) months of service in a defined-contribution Retiree 
Health Care Savings Account (RHSA). Employees hired on or after July 9, 2009, must participate 
in the RHSA. Following retirement, they may use RHSA funds to pay for their health insurance or 
they may use COBRA to remain on the library's health plan. COBRA charges may be reimbursed 
through the retiree's RHSA. To aid employees in making their Employee Contribution to their 
Retiree Health Care Savings Account, their Employee Contribution shall step up on employee's 
anniversary date coinciding with their step increases to permit them to provide increasing 
Employee Contributions in accordance with the following: 

1. After six (6) months of service, new hires shall make contributions at the annual rate of 
$300 ($11.54 gross per bi-weekly payroll) for six months during which time the Library 
shall make contributions at the annual rate of $825, payable in bi-weekly pay period 
increments (i.e. $31.73 gross per payroll). 

2. For the next one (1) year of service, the employee shall make contributions at the annual 
rate of $600 ($23.08 gross per bi-weekly payroll) during which time the Library shall 
make contributions at the annual rate of $1,650, payable in bi-weekly pay period 
increments (i.e., $63.46 gross per payroll). 

3. For all years thereafter the employee shall make contributions at the annual rate of $750 
($28.85 gross per bi-weekly payroll) during which time the Library shall make 
contributions at the annual rate of $2,000, payable in bi-weekly pay period increments 
(i.e. $76.92 gross per payroll). 
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Employees hired on or after July 9, 2009 shall vest in the Library funded portion of 
defined contribution retiree health care system upon meeting the vesting requirements 
for the Library/City defined benefit pension system. If employees hired on or after July 9, 
2009 separate from Library employment prior to vesting in a City pension system, they 
will only be entitled to receive employee contributions and investment earnings on those 
employee contributions from their defined contribution retiree health care savings 
account. 

The administrator of the health savings plan was selected by the Library after 
consultation with GREIU. 

c. Retiree Health Care for Employees hired before July 9, 2009, who are not vested in the City's 
General Pension System on or before July 9, 2009. Employees hired before July 9, 2009, who 
did not meet the vesting requirements for the City defined benefit pension system on or before 
July 9, 2009, were required to participate in a defined-contribution Retiree Health Care Savings 
Account (RHSA) for their early retirement health care coverage. Following retirement, they may 
use COBRA to remain on the Library's health plan. COBRA charges may be reimbursed through 
the retiree's RHSA. 

These employees shall receive an Initial Library Contribution into their Retiree Health Savings 
Account that shall be actuarially determined based on the present value of their future benefit 
as of July 1, 2008, with calculations updated to reflect the employee's age and pension eligible 
date as of October 21, 2008. This Initial Library Contribution will be the greater of: 

● The actuarially determined present value of the accrued benefit multiplied by 90%. This 
result will be multiplied by a percentage determined by reducing 100% by .5% (one half of 
one percent) for each month that the employee is below the age of 62; 
OR 

● The actuarially determined present value of the accrued benefit multiplied by 90%. This 
result will be multiplied by a percentage determined by dividing the months of service as 
of July 9, 2009, by 360. 

This account will also be funded with ongoing contributions as follows: 
● The employee will make contributions at the annual rate of $1,000 ($38.46 gross per bi-

weekly payroll). 
● The Library shall make contributions at the annual rate of $1,750, payable in bi-weekly 

pay period increments (i.e. $67.30 gross per payroll). 
If these employees separate from Library employment, they shall, in accordance with IRS 
regulations and plan provisions, be entitled to receive the Initial Library Contribution to their 
defined contribution retiree health care savings account, the annual Library contributions, their 
annual employee contributions, and all investment earnings from their defined contribution 
retiree health care savings account when they leave Library employment. 

Phase in of Employee Contributions to Their Defined Contribution Retiree Health Care Savings 
Account. 

There will be no employee contribution during the six (6) month period after July 9, 2009, and 
the employee contribution during the period six (6) months after January 9, 2010, through July 
1, 2010, shall be $500. 
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d. Retiree Health Care for Employees Hired before July 9, 2009, Who Are Vested in the City's 
General Pension System on or before July 9, 2009. Employees who have met the vesting 
requirements of the City defined benefit pension system on or before July 9, 2009, but have not 
yet retired shall be covered under the Library's health insurance plan, prior to becoming eligible 
for Medicare or similar national health care benefits, under the following terms and conditions. 

These employees had the option to participate in the Retirement Health Savings Account 
(RHSA). If they chose to participate in the RHSA, they are not eligible for participation in the 
early retiree health plan offered by the Library. 

These employees also had the option to participate in the early retiree health plan provided by 
the Library. By choosing this option, they may remain on the Library health plan until they turn 65 
years of age or begin participation in Medicare. These participants will be required to pay an 
amount equal to the employee premium sharing contribution, which may change periodically. 

1. Employer contribution to health insurance plan. The Library will make a contribution 
towards the percentage portion of the cost of the service and disability retiree health 
insurance, prior to becoming eligible for Medicare or similar national health care 
benefits, not covered by the retiree direct contribution (the "Library Contribution") based 
upon the number of completed months of credited service the retiree had with the 
Library as of their date of retirement. The minimum eligibility for any Library Contribution 
towards retiree health insurance costs is 96 months of credited service, with the amount 
the Library will contribute increasing by each additional complete month of credited 
service (at .29167% per month) in accordance with Attachment B. 

The amount of their actual months of credited service notwithstanding, the Library 
Contribution for disability retirees and for retirees other than disability or deferred 
retirees, prior to becoming eligible for Medicare or similar national health care benefits, 
who retire at or after age 62 will be calculated as if the retiree had 360 months of 
credited service. In the event that the retiree does not have sufficient months of credited 
service to receive a Library Contribution equal to 100% of the Library's percentage 
portion of the retiree health insurance cost, the retiree or the eligible surviving spouse of 
the deceased eligible retiree, prior to becoming eligible for Medicare or similar national 
health care benefits, will be required to pay the remainder of the Library's percentage 
portion of the retiree health insurance cost in addition to the retiree direct contribution 
amount. 

During the period from July 9, 2009, through June 30, 2010, the Library will apply a 
transition accrual schedule that will provide employees who retire, prior to becoming 
eligible for Medicare or similar national health care benefits, within that period an accrual 
of 0.33333% per complete month of credited service, with a maximum accrual of 100% 
at twenty-five (25) years of credited service as set forth in Attachment C. 

2. Deferred retirees. As of July 9, 2009, individuals who at the time of leaving Library 
employment do not begin receiving a retirement benefit payment from the defined 
benefit retirement plan are not eligible to continue to participate in the Library health 
care plan except as provided under COBRA and are not eligible for any Library 

GRPL-GREIU Supervisory CBA 2025-2028 37 



            
        

             
             

              
              

                 
            
             

           
              

            
            

          
   

            
             

                
            

               
            

             
           

              
             

               
               

        
            

            
            

               
                 

             
           

              
              
               

                
             
              

             
               
               
              
                

              

contribution towards retiree health care costs. Deferred retirees may not reenter the 
Library health care plan at a later date. 

3. Service and Disability Retirees. Employees who retire as service retirees or disability 
retirees, prior to becoming eligible for Medicare or similar national health care benefits, 
are eligible to continue to participate in the Library group health care plan. Eligible 
service or disability retirees who decline to participate in the Library's health care plan 
shall not be eligible to reenter the Library health care plan at a later date. A service 
retiree is an individual who immediately upon leaving active Library employment is 
eligible for and begins receiving a retirement allowance for Age and Service Retirement 
(Section 1.203), Early Retirement (Section 1.208), or Special Early Retirement (Section 
1.209), but does not include an individual receiving a retirement allowance for a Deferred 
Retirement (Section 1.209.3). A disability retiree is an individual who immediately upon 
leaving active Library employment is eligible for and begins receiving a retirement 
allowance for Non-Duty Disability Retirement (Section 1.209.1) or Duty Disability 
Retirement (Section 1.209.3). 

4. Beginning Date for Retiree Health Insurance Coverage. Service retirees can begin 
receiving retiree health care benefits, prior to becoming eligible for Medicare or similar 
national health care benefits, at age 50 with 30 years of credited service or at the 
applicable City pension system's age and service retirement for Library employees at 
their earned percentage (This is 100% at 25 years of credited service under the transition 
accrual as scheduled if applicable). Disability retirees can begin receiving retiree health 
care benefits, prior to becoming eligible for Medicare or similar national health care 
benefits, when the disability retiree begins to draw a disability pension. 

5. Retiree Health Care Plan for Retiree Health Care Plan Benefits, Prior to Becoming 
Eligible for Medicare or Similar National Health Care Benefits. For employees who retire 
after July 9, 2009, the health care plan for retirees, prior to becoming eligible for 
Medicare or similar national health care benefits, shall be the same as provided to active 
employees including deductibles, co-payments, co-insurance, and benefit design 
changes, as those benefits may be changed through negotiations between the parties. 

6. Retiree Health Care Premium Sharing Contribution, Prior to Becoming Eligible for 
Medicare or Similar National Health Care Benefits. The premium sharing contribution to 
be paid by age and service and disability retirees, prior to becoming eligible for Medicare 
or similar national health care benefits, who retire on or after July 9, 2009, shall be the 
same as paid by active employees, as those benefits may be changed through 
negotiations between the parties. The retiree health care premium sharing payment 
would be applied uniformly without regard to the category of coverage (i.e. single retiree, 
retiree and one dependent, and retiree and two or more dependents, prior to becoming 
eligible for Medicare or similar national health care benefits or upon reaching age 65 if 
applicable for that bargaining unit). The cost would be defined as the blended rate for all 
active employees and retirees, prior to becoming eligible for Medicare or similar national 
health care benefits (or upon reaching age 65 if applicable for that bargaining unit). 

7. Voluntary Conversion to Defined Contribution Plan. All employees hired on or before 
July 9, 2009, that have not been required to convert to the defined contribution health 
care plan shall be given the option to convert to the defined contribution health care 
plan. The conversion must occur on or before March 1, 2010. The conversion amount 
shall be the greater of (a) 5% of the actuarially determined present value of the accrued 
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benefit or (b) the actuarially determined present value of the accrued benefit multiplied 
by 90% multiplied by a percentage determined by reducing 100% by .5% (one half of one 
percent) for each month that the employee is below the age of 62 (see Attachment A). 
Ongoing contributions for those who voluntarily convert to a retiree health savings 
account shall be at an annual rate of $1,750 by the Library in bi-weekly pay period 
increments ($67.30 gross per payroll) and at an annual rate of $1,000 by the employee 
($38.46 gross per bi-weekly pay period). 

e. Retiree Health Care Spousal and Dependent Coverage, Prior to Becoming Eligible for Medicare 
or Similar National Health Care Benefits. Coverage under the Library's retiree health care plan, 
prior to becoming eligible for Medicare or similar national health care benefits, is limited to 
those individuals who are the spouse and/or qualified dependents of the retiree at the time they 
begin receiving a pension allowance. In the case of a disability retirement, granted in 
accordance with the provisions of Section 1.209.1 of the City of Grand Rapids General 
Retirement System Ordinance, the spouse and qualified dependents of the retiree (at the time 
the disability retirement is granted by the Board) shall be eligible for retiree health care benefits 
until the time the retiree reaches or would have reached eligibility for Medicare or similar 
national health care benefits. If the retiree and the spouse at the time of retirement should have 
further children after retirement, such children by birth shall also be considered to be a qualified 
dependent for the first two (2) of such births and/or adoptions only. No further qualified 
dependents may be added due to birth or legal adoption after the retiree reaches age fifty (50). 

f. Retiree Health Care for a Spouse and Eligible Dependents of a Deceased Retiree, Prior to the 
Time the Deceased Retiree Would Have Become Eligible for Medicare or Similar National 
Health Care Benefits. The spouse and eligible dependents of a deceased retiree continue to be 
eligible for coverage under the Library's retiree health care plan through the time that the retiree 
would have reached eligibility for Medicare or similar national health care benefits, provided that 
the retiree was participating the retiree health care plan at the time the retiree died. The 
surviving spouse shall be eligible for Library contributions toward the payment of retiree health 
care plan premium costs on the same basis that the retiree was eligible. Eligibility for continued 
coverage in the Library retiree health care plan, prior to time the deceased retiree would have 
become eligible for Medicare of similar national health care benefits, and Library contributions 
towards the payment of retiree health care plan premiums shall end if the former spouse 
becomes married to another individual or is covered by health care coverage under the plan of 
another employer. 

g. Medicare Supplement Program Offered to Retirees at Age 65. Effective upon ratification, the 
Library shall contribute 0.7% of the base unit payroll annually to the supplemental insurance 
fund. Such fund shall be administered by the Grand Rapids Retirement System Board of 
Trustees, in accordance with the provisions on an ordinance of the City of Grand Rapids. 

Article 28. Pensions 

Section 1. 
The pension plan as amended shall be continued for the life of this Agreement, subject to the following 
paragraph. 
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Amendments to the pension plan may be made and approved by the City Commission only to the extent 
that such amendments do not modify or diminish in any way and are not in conflict with the benefit 
levels or retirement options contained in the pension plan as of December 31, 2002, as modified by any 
provisions set forth hereafter in this article. The union will be notified of any proposed City Commission 
amendment(s) at least thirty (30) days prior to the submission to the City Commission, and the parties 
shall meet and confer regarding such amendment(s) upon request from the union. 

a. Effective 1/1/90 the pension ordinance shall be amended to reduce the present five (5) years' 
final average salary factor to three (3) years. Such amendment shall apply to employees of 
record who retire on or after 1/1/90. 

b. Thirteenth (13th) Check Pension Supplement. For employees who retire before July 9, 2009, a 
supplement to the pension benefit currently received by retirees may occur annually in the form 
of a thirteenth (13th) pension check during the month of January. The issuance of said check 
will depend upon the availability of an accumulation of fifty percent (50%) of the actuarially 
determined net annual book value investment returns in excess of eight per-cent (8%) from 
Benefit and Casualty Reserve Funds. The amount available for distribution in any given year will 
be the average of the last five (5) years accumulation. 

All employees who retire on or after July 9, 2009, will receive a 1% non-compounding pension 
escalator (after the equivalent number of years of retirement which shall make the exchange of 
the 1% non-compounding escalator for the thirteenth (13th) check an even exchange). These 
retirees will not receive the thirteenth (13th) check, will still be considered as eligible retirees for 
purposes of determining how the thirteenth (13th) check is calculated and distributed. 

c. Effective 1/1/90 the pension ordinance shall be amended to permit employees to purchase prior 
military service time at their sole total expense in accordance with the formulas and procedure 
outlined in the memorandum from the actuary. 

d. Effective 1/1/97 the following improvements were negotiated to the pension plan: 
a. Increase in multiplier from 2.4% to 2.5% (raising the employee contribution from 3.00% 

to 3.28%). 
b. Improvement in spousal death-in-service retirement benefit. 
c. Improvement in spousal benefit for employees with over forty (40) years of service. 

e. Effective December 1998, an employee may purchase up to twenty-four (24) additional months 
of credited service in increments of one month by contributing a percentage of the member’s 
annual rate of compensation at the time of such purchase. Any such periods of purchased 
credited service shall be recognized solely for the purpose of computing the member’s life 
allowance as provided in Section 1.205 of the General Pension system and not for determining 
eligibility for a benefit or for any other purpose. The purchase rate, expressed as a percentage of 
compensation, shall be the age and service cost component of the normal cost as determined 
by the system’s actuary. 

f. Effective January 1, 2006, the multiplier shall be increased from 2.5% to 2.7%. There shall be a 
97.5% cap for employees hired prior to January 1, 2005, and a cap of 94.5% for employees hired 
on or after January 1, 2005. Such cap is the product of the years of credited service times the 
multiplier. The employee contribution rate shall be raised from 3.28% to 3.63% effective January 
1, 2006. 

g. Effective July 1, 2012, the pension multiplier shall be decreased to 1.8% from 2.7% for all service 
credit earned on or after that date. The employee contribution to the pension plan will be 3.63% 
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of wages. Employees will be allowed to buy up to higher multipliers with increased employee 
contributions as follows: 

a. 2.0% multiplier = 4.85% total employee contribution 
b. 2.2% multiplier = 5.98% total employee contribution 
c. 2.5% multiplier = 7.65% total employee contribution 
d. 2.7% multiplier = 8.9% total employee contribution 

Employees will be required to make an irrevocable election on their desired level of 
multiplier/contribution by April 1, 2012. 

h. All employees hired on or after September 1, 2011, are not eligible to participate in the City of 
Grand Rapids General Retirement System Defined Benefit Plan. Full-time employees hired after 
September 1, 2011, will participate in a defined contribution plan to be developed by the City of 
Grand Rapids by November 1, 2011. The defined contribution plan has an employer contribution 
level of 6.0% and an employee contribution level of 6.0%. 

Article 29. Uniforms 

Section 1. 
Custodial employees will continue to receive uniforms and will wear them while on duty. Smocks or 
aprons will be furnished to any employee whose duties expose their clothing to unusual wear or 
unusual possibility of damage. 

Section 2. 
When an employee leaves Library employment, they shall turn in all of their Employer-issued uniforms 
then in their possession prior to receiving their final paycheck. 

Section 3. 
Employees in maintenance/facilities positions may be reimbursed up to three-hundred dollars 
($300.00) annually for boots/outerwear. All requests will be subject to prior-approval by the Library 
Executive Director. 

Article 30. Worker's Compensation 

Section 1. 
The Employer shall, for a period not to exceed twenty-six (26) weeks, supplement without charge to sick 
leave or vacation, Worker's Compensation for employees injured on the job by the difference between 
Worker's Compensation and their normal weekly earnings, excluding overtime. The supplement shall be 
determined in such a manner that ensures that an employee's Worker's Compensation and supplement, 
when combined, shall not exceed their regular allowable take home pay. 
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Section 2. 
In the event an employee receives sick leave compensation and subsequently such employee is 
awarded Worker's Compensation for the same period of time, the employee shall reimburse the 
Employer for such amounts received as sick leave compensation, and the Employer shall credit the 
employee's sick leave account with the number of days so used as sick leave. 

Article 31. Bulletin Boards 

Section 1. 
The Employer shall provide space for bulletin boards in mutually acceptable locations to be used by the 
Union for posting notices of interest to its members. 

Section 2. 
The Union will supervise the placement of material on the Union bulletin boards. Only material 
authorized by the Chief Steward will be posted thereon. The Employer will call to the attention of the 
Union any posted material it considers objectionable, and it will have the material removed if it is 
inconsistent with the spirit of this Article. 

Article 32. No Discrimination 

Section 1. 
The Library and the Union acknowledge their continuing responsibility to carry on equal employment 
opportunity practices. 

Section 2. 
It is the policy of the Library to promote equal opportunity for all qualified employees and applicants for 
employment and to prohibit discrimination in employment because of race, creed, color, national origin, 
sex, disability, age, marital status, sexual orientation, veteran status, or gender expression/identity. 

Section 3. 
The Library will prepare and implement an Affirmative Action Plan which will be approved by the Grand 
Rapids City Attorney's Office. 

Section 4. 
There shall be no discrimination against any employee because of their duties as a Union official, 
Steward or Committee member. 
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Article 33. Maintenance of Standards 

Section 1. 
The Employer agrees that all conditions of employment not otherwise provided for herein relating to 
wages, hours or work, overtime differentials and general working conditions shall be maintained at the 
standards in effect at the time of the signing of this Agreement, and the conditions of employment shall 
be improved wherever specific provisions for improvement are made elsewhere in this Agreement. 

Article 34. Authorized Representatives 

Section 1. 
Any action by any Library or Union official named herein may be exercised by their duly authorized 
representative. 

Article 35. Supplemental Agreements 

Section 1. 
All supplemental agreements modifying this Agreement are subject to ratification by the parties. 

Article 36. Validity 

Section 1. 
If any portion of this Agreement is found to be illegal, such illegality shall not in any way affect any 
other parts of this Agreement. 

Article 37. Car Allowance, Parking, and Travel 

Section 1. 
Employees properly authorized and directed by the Employer to use their personal automobiles in the 
performance of Library business shall be paid at the same rate paid to employees of the City of Grand 
Rapids. 

Section 2. 
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The Employer agrees to provide free parking space for all bargaining unit employees who drive their 
personal automobiles to work. 

Section 3. 
The Library encourages employee’s membership and participation in professional organizations and 
training opportunities, and shall budget annually therefore. Requests to attend work-related seminars 
and conferences shall be submitted to the Library Director, who shall consider the relationship of the 
training opportunity to the employee’s responsibilities, the available funding, and the needs of the 
service. The number of annually available paid days and the amounts of compensation for registration, 
travel, and lodging indicated below provide maximum guidelines only and are not guaranteed, as all 
requests shall be subject to available funding: 

Library Circulation Supervisor $650/5 days 
Librarian III $1200/8 days 
Information Services Manager $1200/8 days 
Librarian IV & City Historian $1400/9 days 

In no instance shall an employee receive more than eight (8) hours pay for any day while traveling to or 
attending out of town meetings, conventions, and similar events without prior approval. 

Section 4. 
Library employees are eligible to receive reimbursement for educational training courses for academic 
credit. Employees shall receive such reimbursement in accordance with the Library's Educational 
Policy-Tuition Reimbursement Program. All decisions concerning tuition reimbursement are at the sole 
discretion of the Library. 

Section 5. 
Employees shall be eligible to receive partial reimbursement for dues paid to professional organizations 
as approved by the Library Director. Reimbursement shall be at the rate of fifty percent (50%) of dues 
paid, provided however that the total amount reimbursed shall not exceed $200 per employee per year; 
and provided further that the funds received as reimbursement for professional dues shall constitute 
compensation and shall be included in determining total compensation received for professional 
memberships and training opportunities as set forth in Section 3 above. 

Section 6. 
Employees may request and the Director may approve at their discretion participation in professional 
organizations to serve as officers or committee members. Consideration may include time as well as 
reimbursement of expenses. The Director will consider the relationship of the requested activity to the 
employee’s responsibilities, the available funding, and the needs of service. 
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Article 38. Bonding 

Section 1. 
Should the Employer require any employee to give bond, cash bond shall not be compulsory, and any 
premium involved shall be paid by the Employer. 

Article 39. Safety Objective 

Section 1. 
The Union and the Employer, in accordance with State and Federal Law, will cooperate in the continuing 
objective to provide a safe and healthful place of employment free from recognizable hazards and 
contagious diseases. 

Section 2. Safety Committee. 
The Employer and the Union shall form a Safety Committee which will meet on a quarterly basis 
(January, April, July, and October) to address the objective set out in Section 1 above. The Safety 
Committee may consult with the Risk Management Department of the City for technical assistance. 
The Safety Committee shall be comprised of two (2) representatives from the Employer and one (1) 
representative from each bargaining unit. The Union representatives may attend such meetings held 
during the work day without loss of pay or benefits. From time to time Special Meetings of this 
committee may be necessary and a member of the committee may request a meeting to be scheduled. 

The members of the Library Safety Committee may attend the City of Grand Rapids Safety Committee 
meetings if related to Library operations. 

Section 3. Safety Observation Reports. 
Safety Observation Reports shall be available to all Library employees in locations designated by the 
Safety Committee. The Safety Committee shall determine the procedures for filing and answering a 
Safety Observation Report. 

Section 4. Scheduling Employees. 
The present practice of not scheduling employees to work alone in the Branch Libraries will be 
continued. If, however, one employee's unexpected absence leaves another employee to work alone in a 
Branch and a replacement for the absent employee is not supplied by the later of a) 5:00 pm, or b) one 
(1) hour after notice of absence is given to the Library Office by the remaining employee, the Branch will 
be closed at 5:00 p.m. (or one (1) hour after the notice is given) and the employee will be assigned to a 
different location for the balance of their work shift. 
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Article 40. Entire Agreement 

Section 1. 
During negotiations, each party had the right to make proposals with respect to all bargainable matters. 
This sets forth the basic and full Agreement between the parties. During its life, neither will require the 
other to engage in further collective bargaining as to any matter whether mentioned herein or not, even 
though such matter(s) may or may not have been known or contemplated by the parties at the time of 
negotiations or signing of this Agreement. 

Article 41. Termination and Modification 

Section 1. 
This Agreement is effective from July 1, 2025, through 11:59 pm on June 30, 2028. The parties agree to 
begin negotiations on the amendment, modification, extension, and/or renewal of this Agreement 
consistent with their obligations under the law. 

Section 2. 
If either party desires to terminate this Agreement, it shall, no less than one hundred and twenty (120) 
days prior to the termination date, give written notice of termination. If neither party shall give notice of 
amendment as hereinafter provided, or if each party giving a notice of termination withdraws the same 
prior to the termination date, this Agreement shall continue in effect from year to year thereafter subject 
to notice of termination by either party no less than one hundred and twenty (120) days written notice 
prior to the current year's termination date. 

Section 3. 
If either party desires to modify or change this Agreement, it shall, no less than one hundred and twenty 
(120) days prior to the termination date or any subsequent termination date, give written notice of 
amendment, in which event the notice of amendment shall set forth the nature of the amendment or 
amendments desired. If notice of amendment of this Agreement has been given in accordance with 
this paragraph, this Agreement may be terminated by either party on its termination date or any time 
thereafter on ten (10) days written notice of termination. Any amendments that may be agreed upon 
shall become and be a part of this Agreement without modifying or changing any of the terms of this 
Agreement. 

Section 4. Notice of Termination or Modification 
Notice shall be in writing, by mail or email, or to any such address or email address as the Union or the 
Employer may make available to each other. 
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Letters of Understanding 

Letter of Understanding RE: Volunteers 

The Library utilizes volunteers throughout the Library's operations in tasks and responsibilities appropriate to 
the individual's interest and ability; however, volunteers will not replace or displace bargaining unit employees 
represented by the Union. In the event of lay off of bargaining unit employees, no volunteer shall fill the position 
of any laid off employee. 

Letter of Understanding RE: Branch Librarians 

The parties hereby recognize and acknowledge their mutual interest in maintaining entry-level professional 
librarian positions, and therefore agree that vacated branch Librarian I or Librarian II positions will be posted at 
the Librarian I level. 

The parties further agree, however, that Librarian I's hired for/and or assigned to a branch facility shall be 
automatically upgraded to the rank of Librarian II upon successful completion of one (1) year's continuous 
service as a branch-assigned Librarian I. An upgrade from the Librarian I to the Librarian II position may be 
granted in advance of the otherwise one (1) year minimum requirement at the discretion of the Library 
Executive Director based on comparable qualifications and/or experience earned in a non-branch or 
non-contiguous capacity. 

Letter of Understanding RE: Sunday Hours 

The Library and the Union, as part of the negotiations over the 1998-2002 bargaining agreements for both the 
supervisory and non-supervisory bargaining units, have agreed to the following understanding regarding 
Sunday hours and renovation closings. 

If the Library determines to make Sunday work hours part of a regular full-time work schedule for an employee, 
the Library shall notify and meet with the Union to negotiate over the impact of such Sunday hours, prior to 
implementing such a work schedule. The Library administration will continue to notify both staff and the union 
representatives, as soon as reasonably possible, of the closing schedules of the various libraries for their 
planned renovations. 

Letter of Understanding RE: 2006-2007 Agreement 

During the negotiation and settlement of the 2006-2007 collective bargaining agreement, the parties came to 
following agreements and understandings regarding the implementation of this contract. 

Should the City of Grand Rapids not allow the Library to continue with the same benefit levels provided in the 
current health and pension plans, either party may reopen the contract with 14 days written notice and the 
parties will meet to negotiate the impact. 
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Pursuant to the Library's Family Medical Leave Policy, sick leave and FMLA leave will be used concurrently. 

The Union has agreed to drop its pending unfair labor practice charge regarding shift differentials. 

The Union has agreed to settle the pending grievance over the involuntary application of accrued vacation time 
to cover an unpaid absence due to illness. The Library has agreed to recredit the grievant with 1 day of 
vacation. 

Letter of Understanding RE: 2008-2012 Agreement 

During the negotiation and settlement of the 2008-2012 collective bargaining agreement, the parties came to 
following agreements and understandings regarding the implementation of this contract. 

The Library will do a study on the workloads in the branches and form a committee with Union representation 
to discuss ways to address better assigning resources to balance the work loads. 

With implementation of the new Attendance Plan, the parties agree to resolve the Roger Boss grievance by the 
Library removing the disciplinary notice from his file and the Union withdrawing the grievance. Mr. Boss will 
receive verification of the removal. 

The parties agree that wages only shall be retroactive to January 1, 2009, in accordance with the agreed upon 
wage schedules. No other provisions of the contract are retroactive beyond the date of final ratification, July 
29, 2009. 

Letter of Understanding RE: Union’s Use of Meeting Rooms 

The Union may request the use of a meeting room up to four (4) times per year for the purpose of meeting with 
their membership. These meetings will be during employees' non-working time. Additional access will be 
allowed on the same terms as provided to the public. 

Letter of Understanding RE: Union Presentations at New Hire Orientations 

During the initial new hire orientation, the Union representative shall be given thirty (30) minutes to meet 
separately with the new hire(s). The Library shall provide the Union with a new hire's classification and job 
department before the initial new hire orientation or as soon thereafter as administratively feasible. 

Letter of Understanding RE: Return-to-Work Physicals 

Employees who are off work for ten (10) consecutive sick days or more and are required to have a 
return-to-work physical will be able to have the physical on paid time. 

Letter of Understanding RE: Agency Shop 

In the event that there is a change in existing law that allows an agency shop relationship, the Union has the 
right to reopen this agreement to bargain regarding modifications to the agreement on that topic rather than 
waiting to the end of the existing contractual period. 
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Letter of Understanding RE: Conference Attendance 

When an employee has not been directed to attend an event by management, then paid work time, travel, 
accommodations, meals, and event registration reimbursement is an optional benefit provided by GRPL to 
employees and is subject to preapproval by the Library Executive Director. Employees who elect and apply to 
attend conferences, training, and similar events outside of the Library will be paid for all normally scheduled 
work hours at their regular rate of pay while traveling and attending the conference. No overtime hours will be 
created, including travel or conference attendance on a Sunday. The employee will receive straight-time pay for 
any conference day that occurs on a Sunday. Such time worked outside of the employee’s regular schedule 
may be taken off from an ensuing work shift within the same week. Employees who are approved to attend 
conferences, training, and similar events outside the Library shall be reimbursed for expenses for which they 
can provide documentation to the limits outlined on the travel authorization form. 

Letter of Understanding RE: Future Employee Contributions to Health Care 

It was mutually agreed on June 23, 2016, during bargaining for this agreement, that the Library will move from 
a composite rate for employee contributions to a tiered rate on September 1, 2018. Categories to determine 
cost will be “single,” “couple,” “single with children,” and “family.” 

The parties mutually agreed to go to a 4-tier health insurance plan effective September 1, 2025. 

Letter of Understanding Re: GREIU Meeting with Executive Director 

John McNaughton, GRPL Director, agrees to an in-person meeting with the bargaining team and GREIU 
representatives within 30 days of ratification to discuss ongoing issues. 
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Appendix A | Wage Schedules Supervisory Unit II 

The payscale for each step shall be increased 10% in the following job classifications in FY 2022, as agreed in 
bargaining for the 2022-2025 contract: 

● Library Circulation Operations Supervisor 
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GRAND RAPIDS PUBLIC LIBRARY 

SUPERVISORY UNIT II 
WAGE SCHEDULE 7/1/2025 

CODE 

962 

TITLE 

CUSTODIAN CREW LEADER 

RANGE 

12L 

H A 

$24.7071 

$51,391 

B 

$25.6061 

$53,261 

C 

$26.6207 

$55,371 

D 

$27.6351 

$57,481 

E 

$28.6489 

$59,590 

F 

$29.7209 

$61,820 

963 LIBRARY FACILITIES MANAGER 21L $36.7440 

$76,427 

$38.2179 

$79,493 

$39.7486 

$82,677 

$41.3376 

$85,982 

$43.0025 

$89,445 

$44.7245 

$93,027 

$46.5235 

$96,769 

964 LIBRARIAN III - SUPERVISOR 25L $36.0175 

$74,916 

$37.8162 

$78,658 

$39.7298 

$82,638 

$41.6821 

$86,699 

$43.8062 

$91,117 

$45.9685 

$95,614 

965 LIBRARIAN IV - COORDINATOR 27L $40.2275 

$83,673 

$41.6821 

$86,699 

$43.8062 

$91,117 

$45.9685 

$95,614 

$48.2652 

$100,392 

$50.6767 

$105,408 

973 INFORMATION SYSTEMS MGR 28L $41.0705 

$85,427 

$43.1792 

$89,813 

$45.3061 

$94,237 

$47.5642 

$98,933 

$49.9528 

$103,902 

$52.4343 

$109,063 

975 COMMUNITY SERVICES MGR 20L $33.0700 

$68,786 

$35.0221 

$72,846 

$36.1894 

$75,274 

$37.4138 

$77,821 

$38.6394 

$80,370 

$39.9789 

$83,156 

$41.3567 

$86,022 

979 LIBRARY CIRCULATION OPERATIONS 

SUPERVISOR 

16L $29.7249 

$61,828 

$31.5138 

$65,549 

$32.6931 

$68,002 

$33.9768 

$70,672 

$35.1983 

$73,212 

$36.5454 

$76,014 

$38.0190 

$79,080 

981 LIBRARY CIRCULATION SERVICES SUPERVISOR 20L $33.0700 

$68,786 

$35.0221 

$72,846 

$36.1894 

$75,274 

$37.4138 

$77,821 

$38.6394 

$80,370 

$39.9789 

$83,156 

$41.3567 

$86,022 

987 LIBRARIAN I 21G $32.6105 

$67,830 

$34.5627 

$71,891 

$35.7302 

$74,319 

$36.9550 

$76,866 

$38.1795 

$79,413 

$39.5194 

$82,200 

$40.8975 

$85,067 

988 LIBRARIAN II - SPECIALIST 22G $33.7014 

$70,099 

$35.7302 

$74,319 

$36.9550 

$76,866 

$38.1795 

$79,413 

$39.5194 

$82,200 

$40.8975 

$85,067 

$42.3902 

$88,172 
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GRAND RAPIDS PUBLIC LIBRARY 

SUPERVISORY UNIT II 
WAGE SCHEDULE 7/01/2026 

CODE 

962 

TITLE 

CUSTODIAN CREW LEADER 

RANGE 

12L 

H A 

$25.6954 

$53,446 

B 

$26.6303 

$55,391 

C 

$27.6855 

$57,586 

D 

$28.7405 

$59,780 

E 

$29.7949 

$61,973 

F 

$30.9097 

$64,292 

963 LIBRARY FACILITIES MANAGER 21L $38.2138 

$79,485 

$39.7466 

$82,673 

$41.3385 

$85,984 

$42.9911 

$89,421 

$44.7226 

$93,023 

$46.5135 

$96,748 

$48.3844 

$100,640 

964 LIBRARIAN III - SUPERVISOR 25L $37.4582 

$77,913 

$39.3288 

$81,804 

$41.3190 

$85,943 

$43.3494 

$90,167 

$45.5584 

$94,761 

$47.8072 

$99,439 

965 LIBRARIAN IV - COORDINATOR 27L $41.8366 

$87,020 

$43.3494 

$90,167 

$45.5584 

$94,761 

$47.8072 

$99,439 

$50.1958 

$104,407 

$52.7038 

$109,624 

973 INFORMATION SYSTEMS MGR 28L $42.7133 

$88,844 

$44.9064 

$93,405 

$47.1183 

$98,006 

$49.4668 

$102,891 

$51.9509 

$108,058 

$54.5317 

$113,426 

975 COMMUNITY SERVICES MGR 20L $34.3928 

$71,537 

$36.4230 

$75,760 

$37.6370 

$78,285 

$38.9104 

$80,934 

$40.1850 

$83,585 

$41.5781 

$86,482 

$43.0110 

$89,463 

979 LIBRARY CIRCULATION OPERATIONS 

SUPERVISOR 

16L $30.9139 

$64,301 

$32.7744 

$68,170 

$34.0008 

$70,722 

$35.3359 

$73,499 

$36.6062 

$76,141 

$38.0072 

$79,055 

$39.5398 

$82,243 

981 LIBRARY CIRCULATION SERVICES SUPERVISOR 20L $34.3928 

$71,537 

$36.4230 

$75,760 

$37.6370 

$78,285 

$38.9104 

$80,934 

$40.1850 

$83,585 

$41.5781 

$86,482 

$43.0110 

$89,463 

987 LIBRARIAN I 21G $33.9149 

$70,543 

$35.9452 

$74,766 

$37.1594 

$77,292 

$38.4332 

$79,941 

$39.7067 

$82,590 

$41.1002 

$85,488 

$42.5334 

$88,469 

988 LIBRARIAN II - SPECIALIST 22G $35.0495 

$72,903 

$37.1594 

$77,292 

$38.4332 

$79,941 

$39.7067 

$82,590 

$41.1002 

$85,488 

$42.5334 

$88,469 

$44.0858 

$91,698 
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GRAND RAPIDS PUBLIC LIBRARY 

SUPERVISORY UNIT II 
WAGE SCHEDULE 7/01/2027 

CODE 

962 

TITLE 

CUSTODIAN CREW LEADER 

RANGE 

12L 

H A 

$26.4663 

$55,050 

B 

$27.4292 

$57,053 

C 

$28.5161 

$59,313 

D 

$29.6027 

$61,573 

E 

$30.6887 

$63,833 

F 

$31.8370 

$66,221 

963 LIBRARY FACILITIES MANAGER 21L $39.3602 

$81,869 

$40.9390 

$85,153 

$42.5787 

$88,564 

$44.2808 

$92,104 

$46.0643 

$95,814 

$47.9089 

$99,651 

$49.8359 

$103,659 

964 LIBRARIAN III - SUPERVISOR 25L $38.5819 

$80,250 

$40.5087 

$84,258 

$42.5586 

$88,522 

$44.6499 

$92,872 

$46.9252 

$97,604 

$49.2414 

$102,422 

965 LIBRARIAN IV - COORDINATOR 27L $43.0917 

$89,631 

$44.6499 

$92,872 

$46.9252 

$97,604 

$49.2414 

$102,422 

$51.7017 

$107,540 

$54.2849 

$112,913 

973 INFORMATION SYSTEMS MGR 28L $43.9947 

$91,509 

$46.2536 

$96,207 

$48.5318 

$100,946 

$50.9508 

$105,978 

$53.5094 

$111,300 

$56.1677 

$116,829 

975 COMMUNITY SERVICES MGR 20L $35.4246 

$73,683 

$37.5157 

$78,033 

$38.7661 

$80,633 

$40.0777 

$83,362 

$41.3906 

$86,092 

$42.8254 

$89,077 

$44.3013 

$92,147 

979 LIBRARY CIRCULATION OPERATIONS 

SUPERVISOR 

16L $31.8413 

$66,230 

$33.7576 

$70,216 

$35.0208 

$72,843 

$36.3960 

$75,704 

$37.7044 

$78,425 

$39.1474 

$81,427 

$40.7260 

$84,710 

981 LIBRARY CIRCULATION SERVICES SUPERVISOR 20L $35.4246 

$73,683 

$37.5157 

$78,033 

$38.7661 

$80,633 

$40.0777 

$83,362 

$41.3906 

$86,092 

$42.8254 

$89,077 

$44.3013 

$92,147 

987 LIBRARIAN I 21G $34.9323 

$72,659 

$37.0236 

$77,009 

$38.2742 

$79,610 

$39.5862 

$82,339 

$40.8979 

$85,067 

$42.3332 

$88,053 

$43.8094 

$91,123 

988 LIBRARIAN II - SPECIALIST 22G $36.1010 

$75,090 

$38.2742 

$79,610 

$39.5862 

$82,339 

$40.8979 

$85,067 

$42.3332 

$88,053 

$43.8094 

$91,123 

$45.4084 

$94,449 
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Section 1. Medical Coverage 
Section 2. Early Retiree Medical Coverage 
Section 3. Dental Coverage 
Section 4. Vision Coverage 

Appendix B | Summary of Benefits and Coverage for Health Insurance 
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Plan ID 932291 Benefits summary: 
POS Copay Align Coverage period: 09.01.2025 to 08.31.2026 

Offering the most coverage available before deductible GRAND RAPIDS PUBLIC LIBRARY 
This document is intended to be an easy-to-read summary to provide a general overview of your benefits. It is not a 
contract or legal document. Additional limitations and exclusions may apply to covered services. This plan has a specific 
network of providers, so check the Provider Directory prior to receiving services. Prior authorizations for certain services may 
apply. A complete description of benefits is contained in the Certificate of Coverage, Schedule or Agreement as applicable. 

Member cost sharing Preferred benefits Alternate benefits 

Coinsurance maximum 
The most coinsurance cost 
share you’ll pay for covered 
services in a contract year. 
Your coinsurance cost share 
counts toward your 
out-of-pocket limit. 

Coinsurance 
Your share of the costs of a 
covered health care service. 

No cost for services after deductible is met, except 
where noted. 

20% coinsurance for services after deductible is 
met, except where noted. 

Not applicable 

$250 individual/$500 family $500 individual/$1,000 family Deductible 
The amount you pay before 
we begin to pay. 

Not applicable 

Out-of-pocket limit 
The most you’ll pay in a 
contract year for covered 
services before we begin to 
pay 100% of the costs. 

$5,000 individual/$10,000 family $10,000 individual/$20,000 family 

Covered in full 

Primary care provider (PCP) 

Specialists 

Urgent care 

$15 copayment, deductible doesn't apply 
Office visits Preferred benefits 

$35 copayment, deductible doesn't apply 20% coinsurance after deductible 

$75 copayment, deductible doesn't apply 20% coinsurance after deductible 

20% coinsurance after deductible 
Alternate benefits 

Retail health clinic 
Located in a retail center, like 
a supermarket or pharmacy 
and provides care for 
common illnesses and 
services (examples: ear 
aches, sore throats, flu shots) 

Allergy testing, serum and 
injections 

Virtual Care Services 
For medical and behavioral 
health visits 

Covered in full 20% coinsurance after deductible 

20% coinsurance after deductible 

$75 copayment, deductible doesn't apply $75 copayment, deductible doesn't apply 

Mental and behavioral 
health 

20% coinsurance after deductible Covered in full after deductible Inpatient hospital 

Outpatient office visits $15 copayment, deductible doesn't apply 20% coinsurance after deductible 

Preferred benefits Alternate benefits 
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Prescription drug coverage 
Visit priorityhealth.com and search Optimized or Traditional in the Approved Drug list to see coverage and pricing information. 

Formulary Traditional 
Tier 1 $10 copayment; deductible N/A 
Tier 2 $40 copayment; deductible N/A 
Tier 3 $80 copayment; deductible N/A 
Tier 4 20% coinsurance, $100 max; deductible N/A 
Tier 5 20% coinsurance, $200 max; deductible N/A 
Mail Order / Retail Tier 1/2/3 90-day supply = Mail Order 2x, deductible N/A / Retail 3x, deductible N/A 
Preventive care Preferred benefits Alternate benefits 
Preventive care, 
immunizations 

Covered in full; includes women's preventative 
health care services, well-child visits, flu shots and 
routine physical exams.  Get the most up-to-date 
list of all the care that's recommended in our 
Preventative Health Care Guidelines when you 
login to your online account at PriorityHealth.com 

20% coinsurance after deductible 

Laboratory and X ray Preferred benefits Alternate benefits 
Radiology Covered in full after deductible 20% coinsurance after deductible 
Advanced imaging 
(CT/ PET/MRI) 

$150 copayment, deductible doesn't apply 20% coinsurance after deductible 

Laboratory Covered in full after deductible 20% coinsurance after deductible 
Emergency services Preferred benefits Alternate benefits 
Emergency room $250 copayment, deductible doesn't apply $250 copayment, deductible doesn't apply 
Emergency transportation/ 
ambulance services 

$250 copayment, deductible doesn't apply $250 copayment, deductible doesn't apply 

Hospital care Preferred benefits Alternate benefits 
Inpatient hospital physician 
services 

Covered in full after deductible; exceptions apply 20% coinsurance after deductible 

Surgery and/or facility fee Covered in full after deductible; exceptions apply 20% coinsurance after deductible; exceptions apply 

Bariatric surgery Covered in full after deductible; covered once per 
lifetime 

20% coinsurance after deductible; covered once per 
lifetime 

Outpatient care Preferred benefits Alternate benefits 
Skilled nursing services 
and residential treatment 

Covered in full after deductible; 
Up to 45 days covered per member each contract 
year 

20% coinsurance after deductible; 
Up to 45 days covered per member each contract 
year 

Outpatient surgery Covered in full after deductible 20% coinsurance after deductible 

In-home and hospice care Covered in full after deductible 20% coinsurance after deductible 
Rehabilitation services and 
devices 

Preferred benefits Alternate benefits 

Physical and occupational 
therapy 

$15 copayment, deductible doesn't apply 
Maximum 30 visits per member per contract year, 
combined Preferred and Alternate 

50% coinsurance after deductible 
Maximum 30 visits per member per contract year, 
combined Preferred and Alternate 

Chiropractic care $15 copayment, deductible doesn't apply 
Maximum 30 visits per member per contract year, 
combined Preferred and Alternate 

50% coinsurance after deductible 
Maximum 30 visits per member per contract year, 
combined Preferred and Alternate 

Speech therapy $15 copayment, deductible doesn't apply; 
Maximum 30 visits per member per contract year, 
combined Preferred and Alternate 

50% coinsurance after deductible 
Maximum 30 visits per member per contract year, 
combined Preferred and Alternate 

Prosthetic and orthotic 
support 

50% coinsurance after deductible 50% coinsurance after deductible 

Durable medical equipment 
(DME) 

50% coinsurance after deductible 50% coinsurance after deductible 
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Maternity delivery and 
nursery care 

Family planning 

Vasectomy 

Tubal ligation 

Routine prenatal and 
postpartum care 

50% coinsurance after deductible 
Covered in full for evaluation and management; 
see Preventative Health Care Guidelines for 
recommendations and services after deductible 

Covered in full after deductible 20% coinsurance after deductible 

Covered in full for physician's services and 
outpatient facility 
Note: Hospital inpatient charges are subject to 
deductible and coinsurance when in connection 
with delivery or other covered inpatient surgery 

Covered in full in physician's office. Inpatient or 
outpatient facilities are subject to deductible and 
coinsurance. 

20% coinsurance after deductible 

20% coinsurance after deductible 

50% coinsurance after deductible 
20% coinsurance after deductible 

Riders 
Domestic partners, 
enhanced 

Covers both same gender partner or different gender partner as a dependent. 

Additional benefits: 
Cost estimator: Calculates specific costs for hundreds of procedures, based on where you’re at with your 
deductible, coinsurance, etc. If a selected procedure is above fair market price, the tool will provide a list of 
nearby facilities where it’s offered at a lower cost. 
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Summary of Benefits and Coverage: What this Plan Covers & What it Costs Coverage Period: 09/01/2025 - 08/31/2026 

: 
GRAND RAPIDS PUBLIC LIBRARY 
Copay Aligned POS $250 100% Coverage for: Subscriber/Dependent | Plan Type: POS 

The Summary of Benefits and Coverage (SBC) document will help you choose a health plan.  The SBC shows you how you and the plan would share the 
cost for covered health care services.  Note:  Information about the cost of this plan (called the premium) will be provided separately. This is only a 
summary. For more information about your coverage or to get a copy of the complete terms of coverage, visit us at PriorityHealth.com or call the number on the
back of your Priority Health ID card.  For general definitions of common terms, such as allowed amount, balance billing, co-insurance, co-payment, deductible, 
provider, or other underlined terms see the Glossary.  You can view the Glossary at https://www.healthcare.gov/sbc-glossary/ or call the number on the back of your 
Priority Health ID card to request a copy. 

Important Questions 

What is the overall 
deductible? 

Answers 

For participating providers $250 person / $500 family.
For non-participating providers $500 person / $1,000
family. 

Why this Matters 
Generally, you must pay all of the costs from providers up to the
deductible amount before this plan begins to pay.  If you have 
other family members on the plan, each family member must 
meet their own individual deductible until the total amount of 
deductible expenses paid by all family members meets the 
overall family deductible. 

Are there services 
covered before you 
meet your 
deductible? 

Yes, the preferred benefits deductible doesn’t apply to 
preventive care. 

This plan covers some items and services even if you haven’t yet
met the deductible amount.  But a copayment or coinsurance 
may apply.  For example, this plan covers certain preventive 
services without cost-sharing and before you meet your
deductible.  See a list of covered preventive services at 
https://www.healthcare.gov/coverage/preventive-care-
benefits/ . 

Are there other 
deductibles for 
specific services? 

No. You don’t have to meet deductibles for specific services. 

What is the out-of-
pocket limit for this 
plan? 

For participating providers $5,000 person / $10,000
family.
For non-participating providers $10,000 person / 
$20,000 family. 

The out-of-pocket limit is the most you could pay in a year for
covered services.  If you have other family members in this plan, 
they have to meet their own out-of-pocket limits until the overall 
family out-of-pocket limit has been met. 

What is not included 
in the out-of-pocket
limit? 

Premiums, balance-billed charges, health care this plan
doesn't cover, and services that exceed an annual 
day/visit limit. 

Even though you pay these expenses, they don't count toward 
the out-of-pocket limit. 

Will you pay less if 
you use a network
provider? 

Yes. See PriorityHealth.com
or call the number on the back of your Priority Health ID 
card for a list of participating providers. 

This plan uses a provider network.  You will pay less if you use a 
provider in the plan’s network.  You will pay the most if you use 
an out-of-network provider, and you might receive a bill from a 
provider for the difference between the provider’s charge and 
what your plan pays (balance billing).  Be aware your network
provider might use an out-of-network provider for some services 
(such as lab work).  Check with your provider before you get 
services. 

Do you need a
referral to see a 
specialist? 

No. You can see the specialist you choose without a referral. 

1 of 7 
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All co-payment and co-insurance costs shown in this chart are after your deductible has been met, if a deductible applies. 

Common 
Medical Event Services You May Need 

What You Will Pay 
Limitations, Exceptions & Other Important Information Participating Provider

(You will pay the least) 
Non- Participating Provider

(You will pay the most) 
Primary care visit to 
treat an injury or 
illness 

$15 co-pay/ visit 20% co-insurance/ visit Preferred benefit level deductible does not apply. 

If you visit a
health care 
provider's office 
or clinic 

Specialist visit $35 co-pay/ visit 20% co-insurance/ visit Preferred benefit level deductible does not apply. 

Preventive 
care/screening/ 
immunization 

No charge 20% co-insurance/ visit 

Preventive care services are those listed in Priority
Health's Preventive Health Care Guidelines. Preferred
benefit level deductible does not apply.
You may have to pay for services that aren’t 
preventive.  Ask your provider if the services needed
are preventive.  Then check what your plan will pay 
for. 

Diagnostic test (x-ray,
blood work) No charge 20% co-insurance Prior Authorization may be required. 

If you have a test Imaging (CT/PET 
scans, MRIs) $150 co-pay 20% co-insurance 

Prior Authorization required.
Preferred benefits co-pay waived if performed while 
confined in a hospital as an inpatient.
Preferred benefit level deductible does not apply. 

* For more information about limitations and exceptions, see the plan or policy document at PriorityHealth.com. 2 of 7 
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Common 
Medical Events Services You May Need 

What You Will Pay 
Limitations, Exceptions & Other Important Information Participating Provider

(You will pay the least) 
Non- Participating Provider

(You will pay the most) 

If you need drugs 
to treat your 
illness or 
condition 

More information 
about 
prescription 
drug coverage is
available at
https://www.prio
rityhealth.com/pr
og/pharmacy/pha
rmacy.cgi 

Generic drugs
(Tier 1) 

$10 co-pay/ retail 
prescription
$20 co-pay/ mail order 
prescription 

Not covered 
Covers up to a 31-day supply (retail prescription);
Covers up to a 90-day supply (mail order 
prescription, excluding Specialty Drugs).
50% co-insurance/ prescription for infertility drugs.
Deductible does not apply. 

Preferred brand drugs
(Tier 2) 

$40 co-pay/ retail 
prescription
$80 co-pay/ mail order 
prescription 

Not covered 

Non-preferred brand
drugs
(Tier 3) 

$80 co-pay/ retail 
prescription
$160 co-pay/ mail order
prescription 

Not covered 

Preferred specialty 
drugs
(Tier 4) 

20% co-insurance/ 
retail prescription Not covered The maximum co-pay for preferred specialty drugs is

$100 per fill. The maximum co-pay for non-preferred
specialty drugs is $200 per fill. Deductible does not
apply. 

Non-Preferred
specialty drugs (Tier
5) 

20% co-insurance/ 
retail prescription Not covered 

If you have 
outpatient 
surgery 

Facility fee (e.g.,
ambulatory surgery
center) 

No charge 20% co-insurance/ visit Including outpatient care, observation care and
ambulatory surgery center care. Prior Authorization
may be required. Physician/surgeon 

fees No charge 20% co-insurance/ visit 

If you need
immediate 
medical attention 

Emergency room
services $250 co-pay/ visit 

Covered at the preferred
benefit level; R&C
limitations apply 

Co-pay waived if you become confined in a Hospital 
as an inpatient.
Preferred benefit level deductible does not apply. 

Emergency medical 
transportation $250 co-pay 

Covered at the preferred
benefit level; R&C
limitations apply 

Preferred benefit level deductible does not apply. 

Urgent care $75 co-pay/ visit 20% co-insurance/ visit Preferred benefit level deductible does not apply. 

* For more information about limitations and exceptions, see the plan or policy document at PriorityHealth.com. 3 of 7 
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Common 
Medical Events Services You May Need 

What You Will Pay 
Limitations, Exceptions & Other Important Information Participating Provider

(You will pay the least) 
Non- Participating Provider

(You will pay the most) 
If you have a
hospital stay 

Facility fee (e.g.,
hospital room) No charge 20% co-insurance/ visit Prior Authorization is required except in 

emergencies. Physician/surgeon fee No charge 20% co-insurance/ visit 
If you need
mental health, 
behavioral 
health, or 
substance abuse 
services 

Outpatient services $15 co-pay/ visit 20% co-insurance/ visit 
No charge for first three mental health visits with a 
participating provider within 90 days of discharge 
from a participating hospital for mental health 
inpatient care.
Preferred benefit level deductible does not apply. 

Inpatient services No charge 20% co-insurance/ visit Except in an emergency, Prior Authorization
required. 

If you are 
pregnant 

Routine prenatal and
postnatal care No charge  20% co-insurance/ visit 

Routine prenatal and postnatal visits are covered
under your Preventive Health Care Services benefit.
Appropriate office visit charge may apply to physician 
office services for complications of pregnancy. 

Delivery professional 
fees No charge 20% co-insurance/ visit ----------none----------
Delivery facility fees No charge 20% co-insurance/ visit 

* For more information about limitations and exceptions, see the plan or policy document at PriorityHealth.com. 4 of 7 
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Common 
Medical Events Services You May Need 

What You Will Pay 
Limitations, Exceptions & Other Important Information Participating Provider 

(You will pay the least) 
Non-Participating Provider

(You will pay the most) 

Home health care No charge 20% co-insurance/ visit 
Including hospice care services; excluding 
rehabilitation and habilitation services.
Prior Authorization required, except for hospice care. 

If you need help
recovering or 
have other 
special health
needs 

Rehabilitation services $15 co-pay/ visit 50% co-insurance/ visit 

Physical and occupational therapy limited to a 
combined 30 visits per contract year.
Osteopathic and chiropractic manipulation limited to 
a combined 30 visits per contract year.
Speech therapy limited to a combined 30 visits per 
contract year.
Cardiac and pulmonary rehabilitation limited to a 
combined 30 visits per contract year.
Preferred benefit level deductible does not apply. 

Habilitation services 

•$15 co-pay/ visit for
Physical, Occupational
and Speech Therapy

•No charge for Applied
Behavior Analysis 
(ABA) services 

50% co-insurance/ visit 
Prior Authorization required for Applied Behavior
Analysis (ABA).  
Multiple charges may apply during one day of service.
Preferred benefit level deductible does not apply to 
flat dollar co-pays. 

Skilled nursing care No charge 20% co-insurance/ visit 
Services limited to a combined 45 days per contract 
year. Prior Authorization required, except for hospice 
care. 

Durable medical 
equipment (DME) 50% co-insurance/ visit 50% co-insurance/ visit 

Including rental, purchase or repair.
Prior Authorization required for equipment over 
$1,000 and all rentals. 

Hospice service No charge 20% co-insurance/ visit 
This benefit applies to hospice services provided in
the home only.  Any hospice services provided in a
facility will be subject to the appropriate facility 
benefit. 

If your child
needs dental or 

Child eye exam Not covered Not covered Not covered 
Child glasses Not covered Not covered Not covered 

eye care Child dental check-up Not covered Not covered Not covered 

* For more information about limitations and exceptions, see the plan or policy document at PriorityHealth.com. 5 of 7 
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Excluded Services & Other Covered Services: 

Services Your Plan Generally Does NOT Cover (Check your policy or plan documents for more information and a list of any other excluded 
services.) 

• Acupuncture • Hearing aids • Non-emergency care when traveling 
• Cosmetic surgery • Long-term care outside the U.S. 
• Dental care (Adult & Child) • Private-duty nursing 

• Routine eye care (Adult & Child) 
• Routine foot care 

Other Covered Services (Limitations may apply to these services.  This isn’t a complete list.  Please see your plan documents.) 
• Bariatric surgery • Infertility treatment - diagnostic, • Weight loss programs 
• Chiropractic care counseling and planning services for the 

underlying cause of infertility 
Your Rights to Continue Coverage: There are agencies that can help if you want to continue your coverage after it ends. The contact information for those 
agencies is: Department of Insurance and Financial Services (DIFS) at 1-877-999-6442 or difs-HICAP@michigan.gov; the Department of Health and Human Services, 
Center for Consumer Information and Insurance Oversight at 1-877-267-2323 x61565 or www.cciio.cms.gov; or the Department of Labor’s Employee Benefits Security 
Administration at 1-866-444-EBSA (3272) or www.dol.gov/ebsa/healthreform. Other coverage options may be available to you too, including buying individual insurance 
coverage through the Health Insurance Marketplace.  For more information about the Marketplace, visit www.HealthCare.gov or call 1-800-318-2596. 
Your Grievance and Appeals Rights: There are agencies that can help if you have a complaint against your plan for a denial of a claim.  This complaint is called 
a grievance or appeal. For more information about your rights, look at the explanation of benefits you will receive for that medical claim. Your plan documents also provide 
complete information to submit a claim, appeal, or a grievance for any reason to your plan. For more information about your rights, this notice, or assistance, contact: 
Priority Health at the number on the back of your Priority Health ID card or www.priorityhealth.com; the Department of Labor’s Employee Benefits Security Administration at 
1-866-444-EBSA (3272) or www.dol.gov/ebsa/healthreform; or the Department of Insurance and Financial Services (DIFS) at 1-877-999-6442 or difs-
HICAP@michigan.gov.  Additionally, a consumer assistance program can help you file your appeal.  Contact the Michigan Health Insurance Consumer Assistance Program 
(HICAP) at 1-877-999-6442 or difs-HICAP@michigan.gov. 
Does this plan provide Minimum Essential Coverage? Yes. 
Minimum Essential Coverage generally includes plans, health insurance available through the Marketplace or other individual market policies, Medicare, Medicaid, CHIP, 
TRICARE, and certain other coverage. If you are eligible for certain types of Minimum Essential Coverage, you may not be eligible for the premium tax credit. 

Does this plan meet Minimum Value Standards? Yes. 
If your plan doesn’t meet the Minimum Value Standards, you may be eligible for a premium tax credit to help you pay for a plan through the Marketplace. 
Language Access Services: 
Spanish (Español): Para obtener asistencia en español, llame al número que figura en el reverso de su tarjeta de identificación de salud prioritaria. 
Tagalog (Tagalog): Kung kailangan mo ng tulong sa Tagalog, tawagan ang numero sa likod ng iyong Priority Health ID card. 
Chinese (中文): 如果您需要中文帮助，请拨打优先健康身份证背面的电话. 
Navajo (Dine): Dinek'ehgo shika at'ohwol ninisingo, kwiijigo holne'. 

----------------------To see examples of how this plan might cover costs for a sample medical situation, see the next section----------------------
PRA Disclosure Statement: According to the Paperwork Reduction Act of 1995, no persons are required to respond to a collection of information unless it displays a valid OMB control number. The valid OMB control 
number for this information collection is 0938-1146. The time required to complete this information collection is estimated to average 0.08 hours per response, including the time to review instructions, search existing 
data resources, gather the data needed, and complete and review the information collection. If you have comments concerning the accuracy of the time estimate(s) or suggestions for improving this form, please write to: 
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About these Coverage Examples: 

This is not a cost estimator.  Treatments shown are just examples of how this plan might cover medical care.  Your actual costs will be different 
depending on the actual care you receive, the prices your providers charge, and many other factors.  Focus on the cost sharing amounts (deductibles, 
co-payments, and co-insurance) and excluded services under this plan.  Use this information to compare the portion of costs you might pay under different 
health plans. Please note these coverage examples are based on self-only coverage. 

Peg is Having a Baby 
(9 months of in-network pre-natal care and a 

hospital delivery) 

Managing Joe’s type 2 Diabetes 
(a year of routine in-network care of a well-

controlled condition) 

Mia’s Simple Fracture 
(in-network emergency room visit and follow up 

care) 

◼ The plan’s overall deductible $2,000 
◼ Specialist co-pay $45 
◼ Hospital (facility) co-insurance 10% 
◼ Other co-insurance 10% 

This EXAMPLE event includes services like: 
Specialist office visits (prenatal care) 
Childbirth/Delivery Professional Services 
Childbirth/Delivery Facility Services 
Diagnostic tests (ultrasounds and blood work) 
Specialist visit (anesthesia) 

Total Example Cost $12,700 

In this example, Peg would pay: 

◼ The plan’s overall deductible $2,000 
◼ Specialist co-pay $45 
◼ Hospital (facility) co-insurance 10% 
◼ Other co-insurance 50% 

This EXAMPLE event includes services like: 
Primary care physician office visits (including 
disease education) 
Diagnostic tests (blood work) 
Prescription drugs 
Durable medical equipment (glucose meter) 

Total Example Cost $5,600 

In this example, Joe would pay: 

◼ The plan’s overall deductible $2,000 
◼ Specialist co-pay $45 
◼ Hospital (facility) co-insurance 10% 
◼ Other co-insurance 50% 

This EXAMPLE event includes services like: 
Emergency room care (including medical 
supplies) 
Diagnostic test (x-ray) 
Durable medical equipment (crutches) 
Rehabilitation services (physical therapy) 

Total Example Cost $2,800 

In this example, Mia would pay: 
Cost Sharing 

Deductibles $2,000 
Co-payments $0 
Co-insurance 

What isn’t covered 
Limits or exclusions 

$2,300 

$60 
$4,360 The total Peg would pay is 

Cost Sharing 
Deductibles $2,000 
Co-payments $1,200 
Co-insurance 

What isn’t covered 
Limits or exclusions 
The total Joe would pay is 

$300 

$60 
$3,560 

Cost Sharing 
Deductibles $2,000 
Co-payments $0 
Co-insurance 

What isn’t covered 
Limits or exclusions 
The total Mia would pay is 

$300 

$0 
$2,300 

The plan would be responsible for the other costs of these EXAMPLE covered services. 7 of 7 
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Delta Dental of Michigan 
Dental Benefit Highlights for 

Grand Rapids Public Library #0137 

Delta Delta 
Delta Dental PPO™ (Point-of-Service) Dental Dental Nonparticipating 
Non-EHB Benefit Highlights PPO™ Premier® Dentist 
Coverage effective September 1, 2025 Dentist Dentist 

Plan Pays Plan Pays Plan Pays* 
Diagnostic & Preventive 

Diagnostic and Preventive Services -
exams, cleanings, fluoride, and space 100% 
maintainers 

100% 100% 

Palliative Treatment - to temporarily 100%relieve pain 100% 100% 

Brush Biopsy - to detect oral cancer 100% 100% 100% 
Radiographs - X-rays 100% 

Basic Services 
Minor Restorative Services - fillings 75%and crown repair 

100% 

75% 

100% 

75% 

Endodontic Services - root canals 75% 75% 75% 
Periodontic Services - to treat gum 75%disease 75% 75% 

Oral Surgery Services - extractions and 75%dental surgery 75% 75% 

Major Restorative Services - crowns 75% 75% 75% 
Other Basic Services - misc. services 75% 75% 75% 
Relines and Repairs - to prosthetic 75%appliances 

Major Services 
Prosthodontic Services - bridges, 
implants, dentures, and crowns over 75% 
implants 

Orthodontic Services 
Orthodontic Services - braces 50% 

75% 

75% 

50% 

75% 

75% 

50% 
Orthodontic Age Limit - through 

age 18 and 
under 

through 
age 18 and 

under 

through age 18 
and under 

* When you receive services from a Nonparticipating Dentist, the percentages in this 
column indicate the portion of Delta Dental's Nonparticipating Dentist Fee that will be paid 
for those services. This amount may be less than what the Dentist charges and you are 
responsible for that difference. 

Maximum Payment – $2,000 per Member total per Benefit Year on all services except 
orthodontic services.  $1,500 per Member total per lifetime on orthodontic services. 

Deductible – None. 

Note - This document is only intended to provide a brief description of your benefits. Please 
refer to your Certificate and summary for a complete description of benefits, exclusions, and 
limitations. 

Welcome to Michigan's largest dental 
benefits family! 

As a member of Delta Dental of Michigan, 
you have access to the nation's largest 
dental networks: Delta Dental PPO and 
Delta Dental Premier. 
• It's easy to find a dentist! Four out of five 

dentists nationwide participate in our 
network. 

• You have superior access to care and fee 
savings because of our agreements with 
participating dentists. 

• Our dentists cannot balance bill you, 
which means more moneyinyourpocket! 

• No troublesome paperwork! Network 
dentists will fill out and file your claims. 

• Pay only your copayments and/or 
deductibles when you receive care from 
network dentists -- there are no hidden 
fees. 

• You can still visit nonparticipatingdentists, 
but you may be billed the full amount at 
the time of service and then have to wait 
to be reimbursed. 

Quality Dental Program 
With our quick and accurate claims 
processing, we pay more than 90% of 
claims in 10 days or less. Delta Dental also 
offers world-class customer service from 
our BenchmarkPortal Certified Center of 
Excellence call center. 

Online Access 
Our online Member Portal lets you access 
your dental plan securely over the Internet. 
You can find a dentist, check benefits, select 
paperless notices, reviewclaimsandamounts 
used toward maximums, print ID cards, and 
more -- all at your own convenience. 

A Healthy Smile 
Keep your smile healthy with dental benefits 
from Delta Dental. Your smile is a good 
indicator of your health.  Did you know that 
your dentist can detect up to 120 different 
diseases, including diabetes and heart 
disease? Early detection is one of the best 
ways to prevent further complications. 

Questions? 
If you have questions, please call our 
Customer Service team at 800-524-0149 
(TTY users call 711) or look online at 
https://www.DeltaDentalMI.com. 

September 1, 2025 0137-0001, 0002 

https://www.DeltaDentalMI.com


 
 
 
 
 
 
 
 

    

 
  

    

       
    

    
   

 
   

  
 

 
    

   
    

  
   

         
         

      
            

  
         

          
        
          

        
       

 
      

 
   

       
                  

                 
       

                   

            
               

               
           
                

            
            

              
            

               
  

            
        

            
 

            
     

     

              
  

                     
    

Delta Dental of Michigan 
Dental Benefits Highlights 

High Pediatric Dental Plan 

2025 ESSENTIAL HEALTH BENEFITS (EHB) 
for individuals age 18 and under 

Delta Dental PPO™ (Point-of-Service) 

In-Network 
Delta Dental Delta Dental 
PPO Dentist Premier® Dentist 

Out-of-Network 
Non-Participating 

Dentist 
Plan Pays Plan Pays Plan Pays* 

Diagnostic & Preventive 
Diagnostic and Preventive Services – exams, cleanings, 100% 100% 100% 
fluoride, and space maintainers 
Brush Biopsy – to detect oral cancer 100% 100% 100% 
Palliative Treatment – to temporarily relieve pain 100% 100% 100% 
Radiographs – X-rays 100% 100% 100% 
Sealants – to prevent decay of permanent teeth 100% 100% 100% 

Basic Services 
Minor Restorative Services – fillings and crown repair 80% 60% 60% 
Oral Surgery Services – extractions and dental surgery 80% 60% 60% 
Endodontic Services – root canals 80% 60% 60% 
Periodontic Services – to treat gum disease 80% 60% 60% 
Relines and Repairs – prosthetic appliances 80% 60% 60% 
Other Basic Services – misc. services 80% 60% 60% 

Major Services 
Prosthodontic Services – bridges, dentures, and crowns over 50% 50% 50% 
implants 
Major Restorative Services – crowns 50% 50% 50% 

*When you receive services from a Non-Participating Dentist, the percentages in this column indicate the portion of Delta Dental's 
Non-Participating Dentist Fee that will be paid for those services. This amount may be less than what the Dentist charges or Delta 
Dental approves and you are responsible for that difference. 

Note: Composite resin restorations are optional on posterior teeth. An allowance will be made for an amalgam (silver) filling. 

In-Network Annual Out-of-Pocket Maximum for EHB Covered Services – An Out-of-Pocket Maximum is the maximum amount 
that an Eligible Person will pay for EHB Covered Services throughout a Benefit Year. The In-Network Annual Out-of-Pocket Maximum 
for EHB Covered Services shall be $425 per Benefit Year if this Certificate covers one Eligible Person age 18 and under, or $850 per 
Benefit Year if this Certificate covers two or more Eligible Persons age 18 and under. Any Copayments, Deductibles, or other out-of-
pocket expenses paid by an Eligible Person for In-Network EHB Covered Services provided shall count toward that In-Network Annual 
Out-of-Pocket Maximum. The In-Network Annual Out-of-Pocket Maximum will not include any amounts paid for the following: (i) 
premiums; (ii) non-covered services; (iii) Out-of-Network Dentists; (iv) Copayments, Deductibles, or other out-of-pocket expenses for 
services other than EHB Covered Services; or (v) Copayments, Deductibles, or other out-of-pocket expenses for EHB Covered Services 
provided to individuals 19 years of age and older. Once the applicable In-Network Annual Out-of-Pocket Maximum is reached for the 
Benefit Year, all In-Network EHB Covered Services provided to an Eligible Person will be covered at 100% of the Maximum Approved 
Fee. 

Out-of-Network Annual Out-of-Pocket Maximum for EHB Covered Services – There is no annual Out-of-Pocket Maximum for 
Out-of-Network EHB Covered Services. Eligible Persons will be responsible for all Copayments, Deductibles, and other out-of-
pocket expenses associated with all Out-of-Network EHB Covered Services provided to Eligible Persons throughout the Benefit 
Year. 

Annual and Lifetime Maximum Payments for EHB Covered Services – There are no annual or lifetime Maximum Payments for 
EHB Covered Services under this Certificate. 

Deductibles for EHB Covered Services – None. 

Waiting Period for EHB Covered Services – There are no waiting periods for Eligible Persons age 18 and under seeking EHB 
Covered Services. 

Note: This document is only intended to provide a brief description of your benefits. Please refer to your Certificate and summary for 
a complete description of benefits, exclusions, and limitations. 

DDMI 85AV POS EHB Benefits 01-2025 



 
 

    

 

 
   

  

 
 

 
 

 
 

 

 

 
 

 

 

  

 

  

Vision Benefit Renewal Notice 
CUSTOMIZED FOR THE GRAND RAPIDS PUBLIC LIBRARY - #30015372 
Renewal Effective Date: September 1, 2025 

Boost Your Benefits 
Keeping your employees happy and healthy is more important than ever. Here is your renewal option to make sure your
vision benefits continue to provide just what your team needs and values. Whatever you choose, your employees will be 
amazed by all that's included. 

Big on Easy on Coverage for More 
Access the Wallet than 20/20 Vision 

A huge provider network with private Give your team the lowest Keep healthcare costs down with 
practice and retail locations, and an out-of-pocket costs on exams and built-in coverage for urgent and medical 

in-network, online-shop offering lenses of any vision carrier. eye care plus extra preventative care 
today's trendiest eyewear. for employees with diabetes. 

VSP SIGNATURE PLAN®: 

Frequency 

Exam Every 12 Months 

CURRENT PLAN 

Lenses Every 12 Months 

Frame Every 12 Months 

Contact Lenses 
(Instead of lenses and frame) 

Every 12 Months 

Copays and Allowances 

Exam Copay $20 

Lens/Frame Copay $20 

Frame Allowance $150 

Contact Lens Allowance $150 

Enhancements 
and Supplemental Benefits 

Scratch-Resistant Coating 

Premium Progressive Lenses 

Anti-Reflective Coating 

Photochromic Lenses, Tints, and Dyes 
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Vision Benefit Proposal Customized for The Grand Rapids Public Library�

The VSP Signature Plan 
Is Full of Benefits 
If you're looking for a first-class vision plan, look no further. The VSP 
Signature Plan is a premier full-service plan that offers choice, flexibility, and 
maximum value through a VSP network provider. 

Average Savings of 40% On
All Lens Enhancements¹ 

Coverage for Medical
Eye Condition 

Up to $3,000
in Savings 

Protection from UV, 
relief from digital 

eyestrain, and more. 

Care for non-surgical 
conditions such as pink eye 
and diabetic eye disease. 

Contact lens rebates and discounts 
on hearing aids, theme park 

tickets - the list goes on. 

VSP SIGNATURE PLAN BENEFITS 

In-network Out-of-network 

VISION CARE 

WellVision Exam® Covered-in-full after copay Reimbursed up to $50 

Contact Lens Exam, Fitting, and Evaluation
(Standard and Premium) Covered-in-full after copay, not to exceed $60 Not applicable 

Routine Retinal Scanning Covered-in-full after copay, not to exceed $392 Not applicable 

FRAMES 

Covered-in-full after copay, up to frame allowance3 

20% off any amount above the allowance2,3 Reimbursed up to $70 

Extra $20 allowance on Featured Frame Brands3,5 

LENSES 

Single Vision Reimbursed up to $50 

Lined Bifocal Reimbursed up to $75 

Lined Trifocal Covered-in-full after copay Reimbursed up to $100 

Lenticular Reimbursed up to $125 

Standard Progressive Lenses Reimbursed up to $75 

LENS ENHANCEMENTS 
Enhanced coverage may apply. Refer to the option(s) under Customized Benefit Options and Monthly Rates. 

Premium Progressive Lenses $80 - $90 

Custom Progressive Lenses $120 - $160 

Standard Anti-Reflective Coating $37 

Photochromic Lenses $70 

 

   
   

 

  

 
  

 
 

 

 
 

 
 
 

 

   
   

    

 

  

 

 

 

 

   

 

 

Solid Tints and Dyes $0 Not applicable 

Plastic Gradient Tints $15 

Polycarbonate Lenses $23 - $28; $0 for children 

Scratch-Resistant Coating $15 

UV Protection $14 
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Vision Benefit Proposal Customized for The Grand Rapids Public Library�

VSP SIGNATURE PLAN BENEFITS (CONTINUED) 

In-network Out-of-network 

CONTACT LENSES 

Elective Covered-in-full, up to Contact Lens Allowance Reimbursed up to $1056 

Necessary Covered-in-full after copay Reimbursed up to $210 

ADDITIONAL BENEFITS 

Essential Medical Eye CareSM,7 Covered-in-full after copay; not to exceed $20 
Supplemental coverage beyond routine care to
treat urgent issues/monitor ongoing conditions
like pink eye, sudden vision changes, dry eye,
diabetic eye disease and glaucoma 

Low Vision Up to $1,000 every two years; covers 100% supplemental 
Supplemental testing and coverage for testing and 75% for approved low vision aids 
approved low vision aids; for members with 
vision loss that prevents reading, moving
around in unfamiliar surroundings, and 
completing desired tasks 

VSP Laser VisionCareSM Program8 Average savings of 15-20% off retail price or 5% off Not applicable
Discounted access for laser vision correction promotional price
services 

Additional Pairs of Glasses 30% off unlimited additional pairs of prescription
glasses and/or non-prescription sunglasses3,4,5 

Sunglasses
Use of frame allowance for non-prescription 
sunglasses; for members who have had laser 
surgery 

Covered-in-full after copay, up to frame allowance3 

Confidentiality Statement
This Renewal Notice has been designed by VSP specifically for The Grand Rapids Public Library. It contains confidential information that is unique to our plan designs and rate structures, all of which are critical to VSP trade 
secrets. For this reason, we respectfully request that the information in this proposal be treated as confidential, as allowed under applicable laws, and not released to any interested parties without VSP written consent. It is also 
important to note that our proposal is based on the scope of the obligations that VSP agrees to undertake. VSP will comply with state and/or federal rules and regulations as they pertain to prepaid vision plans with a defined 
benefit. 
Exclusions and Limitations�
• When covered-in-full benefits are obtained from a VSP network doctor, the member will have no out-of-pocket costs other than copays. Vision care and eyewear obtained from an out-of-network provider are subject to 

product availability and the same copays. For details, see above. 
• Some eyewear and vision care may be limited or not covered under this plan, as follows. Please contact VSP Vision Care for more information. 

• Cosmetic materials, such as lenses with refractive correction of less than ± .50 diopter, unless otherwise stated above. 
• Services and/or materials not specifically indicated on this schedule as covered plan benefits. 
• Two pairs of glasses instead of bifocals. 
• Replacement of lenses, frames, and/or contact lenses furnished under this plan which are lost/broken/damaged, except at the normal intervals when services are otherwise available. 
• Orthoptics or vision training and any associated supplemental testing.
• Medical or surgical treatment of the eyes and services associated with CRT or orthokeratology. 
• Contact lens insurance policies or service agreements. Refitting of contact lenses after the initial (90-day) fitting period. Additional office visits associated with contact lens pathology. 
• Contact lens modification, polishing, or cleaning.

• Local, state, and/or federal taxes, except where VSP is required by law to pay. 
• Coverage shall be governed solely by the terms of your VSP contract. 

Additional exclusions and limitations related to specific benefits of the VSP Signature Plan: 
1. Savings off average usual and customary pricing based on VSP claims data. 
2. Based on applicable laws, benefits may vary by location. 
3. Benefits may vary at retail chain locations. Walmart and Costco frame allowance is $70. Walmart and Costco prices already include discounts instead of those noted. Featured Frame Brand promotional allowance is not 

available at Walmart and Costco. 
4. 30% off applies to glasses purchased the same day as the member's eye exam from the same VSP doctor who provided the exam. Members also receive 20% off unlimited additional pairs of glasses valid through any VSP 

network provider within 12 months of the last covered eye exam. Exceptions at retail locations may apply. 
5. Reflects current promotion. Featured Frame Brands are subject to change. Available only to VSP members with applicable plan benefits through VSP network doctors and in-network locations. In the event of a conflict 

between this information and your organization's contract with VSP, the terms of the contract will prevail.
6. If $100 in-network allowance is purchased, members will be reimbursed up to $85 out-of-network. 
7. Essential Medical Eye Care pays secondary to other medical eye insurance coverage.
8. Discounts only available from VSP-contracted facilities. 

*2017 National Vision Plan Member Research 
©2025 Vision Service Plan. All rights reserved. 
VSP, WellVision Exam, VSP Signature Plan, and ProTec Safety Plan are registered trademarks, and VSP Primary EyeCare Plan, VSP Laser VisionCare Program, and VSP Computer VisionCare Plan are service marks of Vision 
Service Plan. All other brands or marks are the property of their respective owners. 122059 VCXA 
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