CITY OF GRAND RAPIDS
LEAD WATER SERVICE
( 'LINE REPLACEMENT




~ WHAT IS A LEAD SERVICE

LINE?

* A SERVICE LINE IS A PIPE THAT CONNECTS
THE WATER MAIN, TYPICALLY RUNNING
UNDER THE STREET, TO A WATER
CUSTOMER’S PROPERTY.

* A LEAD SERVICE LINE IS A SERVICE LINE THAT IS
MADE OF LEAD OR ANY PIGTAIL, LEAD
GOOSENECK, OR OTHER LEAD MATERIAL.
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<" MICHIGAN SAFE DRINKING WATER ACT OF '

2018 . — LEAD AND COPPER RULE i

L i

THE SERVICE LINE REPLACEMENT REQUIREMENTS ARE AS FOLLOW = oM ‘ ‘ Ll

Q
Q

WE MUST REPLACE ALL LEAD AND GALVANIZED SERVICE LINES IF THE SERVICE LINE IS OR WAS CONNECTED TO LEAD PIPING.

LEAD SERVICE LINES UNDER THIS SUB- RULE SHALL BE REPLACED AT A RATE. AVERAGING 5%. PER- YEAR NOT TO EXCEED 20
YEARS,\UNLESS AN ALTERNATE SCHEDULE IN AN ASSET MANAGEMENT PLAN IS APPROVED BY THE MICHIGAN DEPARTMENT
OF ENVIRONMENT, GREAT LAKES AND ENERGY (EGLE)

IF WE DO NOT OWN THE ENTIRE SERVICE LINE WE NEED TO NOTIFY THE OWNER OF THE LINE, THAT WE WILL REPLACE THE
PUBLIC SIDE AND THE. OWNER S PORTION OF THE LINE AT OUR EXPENSE.

WE MUST SUBMIT A DISTRIBUTION SYSTEM MATERIALS INVENTORY,(DSMI) COUNT TO EGLE THAT IDENTIFIES THE*‘MATERIAL OF
ALL SERVICE LINES IN OUR. SYSTEM 'INCLUDING THE PQRTIONS ON BOTH THE PUBLIC AND- PRIVATE PROPERTY.

OUR DSMI'WAS SUBMITTED ON DECEMBER 31, 2019. WITHIN 30 DAYS OF DETERMINING IF A SERVICE LINE CONTAINS LEAD
OR IS PRESUMED TO CONTAIN LEAD, WE MUST PROVIDE THE OWNER AND OCCUPANT OF THE: PREMISE WITH A WRITTEN
NOTIFICATION OF THE SERVICE LINE MATERIAL.

ANY TIME A NEW WATER ACCOUNT IS OPENED AT A PREMISE THAT IS KNOWN OR PRESUMED TO BE SERVED BY A LEAD
SERVICE LINE, WE-MUST PROVIDE THE OWNER AND OCCUPANT OF THE PREMISES-WITH A-WRITTEN NOTIFICATION OF THE
SERVICE LINE'MATERIAL CONTENT."
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~q LEAD 'SERVICE LINE REPLACEMENT (LSLR)
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¢ The Cl'ry of Grand Rapids is providing full ledid’ servicel line

¢ R ]
service line to the city’s water system. This will result in a water shut

off.

replocemen’rs from'the water meter fo the water main under

Admlnls’rrcmve Pollcy 17 01. The foIIowmg conditions are;
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1. Em'ergenc'y Ie'qks i

Il. W_cn‘er majn’ replqcemen’r cmd/or rood reconstruction
prolecf c ' f

Il Volunfqryi replldcemen’r (1 0 Pay qun) i

[V .Private side’lead service line and meter | replacement policy
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'NOTICE OF THE POTENTIAL FOR A LEAD WATER S RVlclEI | ‘

Figure 1 shows our
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lead from the pipe:

[Water-

In partnership,

Your Grand Rapids Water System Team

1900 OAK INDUSTRIAL DRIVE NE, GRAND RAPIDS, MI 49505
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1] s the best way 1o protect your family. Here are some steps you can take to further reduce exposure to o
T ipe: | i
L B . Nohfy customers, mclud;ng renﬂ:lI e
u Y ‘Por favor ver atrés para traduccion en espaiiol *  Run the cold water tap for at least 5 minutes. Use only cold water for drinking and baby formula ; ,‘
. i, o i - femore ro property owners, W|’rh a presun‘iedl il
" water - at month rtices in .
| il i i
Attention, Water Service Address: e screens: 5 | G A le.
y 1 -+ Woke e o . leodt sgrvice Im-e by Ietter Seli e
Lomts Hello, Neighbor. * The Cay initiated a Lead Service Line Replacement program in 2017 that meets regulatory s 2 I. .‘: ] y " i
; A Visit our ogr = | o I
bt or call 311 or 616.456.3000. . L i
2 long Nistory of success n protecting the public's heaith. We regulrly sample drinking water to better
mmmmwmmmumwemmmmmmaw Rental property owners are responsible for notifying tenants of this notice and the potential of a lead
2S5 years, water service line on the property: please contact the Rental Property Owners Association for more
nmammny—;mm«rmmmmnmmmmm information. For more information about our annual water quality reports and resources on how to get
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