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• The Development Center takes a multi-
disciplinary approach, bringing together 
people from Planning, Building, Engineering, 
Traffic Safety and Fire, and others to make it 
easier to build or renovate buildings in the City.

• In 2024, the City experienced $728 million 
dollars in construction investment and 2025 
projects remain strong. 

• Review timeliness is monitored by permit type 
and plan reviewer. 

• Top line shows total review time when permits 
are under our control.

• Bottom line shows total review time. 
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• Development Center reports:
• Construction investment 

• Projects submitted since previous report

• Permit review timelines

• Number of new housing units (by month and type)

• Community engagement activities:
• Monthly attendance at Neighborhood Association meetings 

and Corridor Improvement Association meetings

• Attendance at Neighborhood Association Collaborative 
meetings

• Conduct quarterly Lunch & Learns

• Customer Ombudsperson 
• Cross-departmental liaison who provides proactive 

customer support throughout the development process

• Darrell Singleton – dsingleton@grcity.us or (616)456-3971

mailto:dsingleton@grcity.us
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• In late 2023, a Customer Service Survey was 
issued to 3,300 individuals who engaged with our 
services (within 12 months of survey issuance). 

• Received 497 responses and 166 individual 
comments. 

• At least 80% of customers report feeling satisfied 
or were neutral about the services we provide and 
the way we provide them. 

• Significant insight was gleaned by the submitted 
comments and spoke to a need for improved 
project communication and customer service. 

• Staff training

• Redesign of website

• Added three positions dedicated to the plan review 
process
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