
UTILITY ADVISORY BOARD
Thursday, November 6, 2025

8:30 – 9:30 am
1300 Market Ave SW

AGENDA

1. Call to Order

2. Approval of Minutes – October 16, 2025

3. Public Comments on Agenda Items

4. Approval of Agenda

5. Memberships/Alternates – Wayne Jernberg

6. Updates

a. 2025 Water/Sewer Report (October) – McCaul

b. rd Quarter –

7. Preliminary 2025 Water Rate/Study – Tail Verbrugge

8. – Wayne Jernberg

9. – Wayne Jernberg

10. Public Comments

11. Items from Members

12. – 2025

13. Adjournment



UTILITY ADVISORY BOARD 

Thursday, October 16, 2025 
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Q3 YTD Q3 YTD

City of Grand Rapids
ICB Authorized 153,690.00$       145,662.00$       
Non-Operating Revenue Authorized 80,000.00$         80,000.00$         
ICB Total Funding 233,690.00$       225,662.00$       

KCCA

Total Assistance Award(s) 17,121.36$         51,445.10$         31,441.29$         78,642.69$         
Total Administrative Fee(s) 1,712.14             5,144.51$           3,144.13             7,864.27$           
Total ICB Used 18,833.50$         56,589.61$         34,585.42$         86,506.96$         

Total ICB Reimbursed 18,833.50$         56,589.61$         34,585.42$         86,506.96$         
    Q1 Reimbursement (17,647.53)$       (17,647.53)$       (23,289.06)$       (23,289.06)$       
    Q2 Reimbursement (20,108.58)$       (20,108.58)$       (28,632.48)$       (28,632.48)$       
    Q3 Reimbursement (18,833.50)$       (18,833.50)$       (34,585.42)$       (34,585.42)$       
    Q4 Reimbursement -$                     -$                     -$                     -$                     

ICB Remaining Authorized Funds 97,100.39$         59,155.04$         
ICB Remaining Non Operating Funds 80,000.00$         80,000.00$         

Demographic Summary
  Household(s) Served 59 181 107 247
  Person(s) Served 161 482 246 636
  Average Household Size 2.73 2.66 2.30 2.57
  Single Head of Family Served 27 84 44 97
  Average Assistance Amount ($290.19) ($284.23) ($293.84) ($318.39)
  Failed Screening Process 6 27 19 47
  Denied After Completed Process 0 0 2 2
  Repeat Household(s) Served 1 5 15 20

Jurisdiction Summary
  Grand Rapids 53 173 103 236
  Cascade Township 0 0 0 0
  Grand Rapids Township 1 2 1 3
  Kentwood 1 2 1 1
  Tallmadge Township 0 0 0 0
  Walker 4 4 2 7
  Wright Township 0 0 0 0

Kent County Community Action (KCCA)
Water/Sewer Payment Assistance Program

Contract Years 2025 & 2024
Third Calendar Quarter - July 1 thru September 30

2025 2024

Prepared by the Utility Business Office 3Q-CY25 Summary







MICHIGAN’S PENDING WATER
AFFORDABILITY LEGISLATION

The most comprehensive and administratively achievable statewide water affordability 
program in the nation that protects public health and underground infrastructure

WIDE-RANGING COALITION
65+ stakeholders worked for more than 2 years on this bipartisan legislation. 

• Legislators
• Nurses
• Michigan DHHS

• Community water advocates
• Water utility associations
• Water utilities

• Environmental groups
• Social service agencies
• Community action agencies

WATER AFFORDABILITY PACKAGE SERVES TWO PRIMARY PURPOSES:

Protects public health because 
income-eligible customers will be 
able to pay an affordable bill and not 
be at risk of shut off; and

Reduces rate increases to cover bad 
debt and ensures water systems 
have necessary revenue for basic 
operational and infrastructure needs.   

1 2
FOUR KEY BILLS:

SB 248 - Statewide Income Based Water Affordability Program
• Two tiers, a capped payment:

› 0 - 135% of federal poverty level (FPL) – 2% of average household income in service area
› 136% - 200% of FPL – 3% of average household income in the service area
› Hardship waivers for households at 201% - 250% of FPL

• Arrearage forgiveness: $1,500 year one; $1,500 year two; hardship option to erase higher balances
• Plumbing repairs up to $2,500 to conserve water and lower bills
• Discounted water cap on household usage to encourage reasonable usage
• Triage process if the person falls behind in payments (wraparound services)
• Local water providers can choose to be part of the statewide program or exercise the option to 

administer an approved local program

SB 250 - Funding Mechanism to Pay for the Program
• $1.25 per month per domestic use metered water account; 25 cent increase per year for 3 years
• Money goes from providers to a central fund at State Treasury
• Funds are segregated to four Michigan Department & Health & Human Services (MDHHS) 

regions – what is collected in a region, is distributed to that region

SB 252 - Shut Off Protection
• Sets forth requirements for number of and content of notices prior to service interruption for 

non-payment
• New Critical Care Customers category protects medically documented customers from shut off 

regardless of income

More on back 

SB 249 - Low Income Water Residential Affordability Program Task Force
• Reviews and makes recommendations regarding program rules, administration and funding



BUSINESS CASE FOR LEGISLATION — THE VALUE PROPOSITION:

Local water providers need every customer to pay their fair share for services 
because those dollars go right back into the system for maintenance, repair and 
upgrades.

• Most of the infrastructure within Michigan's community water supply systems is 
more than 50 years old.  

• While we continue to explore funding sources for major infrastructure upgrades, 
this legislation will help water providers collect necessary revenues for basic 
operational and maintenance expenses.

For more information
MIwaterplan.com

Studies show there is need across the state for robust water affordability: urban, 
suburban and rural communities are struggling to pay their water bills. 

• In 2020, more than 317,000 Michigan households were known to have past due 
water bills.

• The University of Michigan and Public Sector Consultants report that between 
290,000 and 390,000 Michigan households would benefit from this statewide 
water affordability program.

The $1.25 user-fee puts water systems on equal footing with Michigan Energy 
Assistance Program (MEAP) fee on heating and cooling utility bills, which has 
existed for decades.

All customers cover debt of those who cannot pay—one way or another. 
• Water costs have increased 188% over the past four decades as water rates have 

doubled or even tripled in communities across Michigan.
• Water providers are often forced to increase rates in order to cover unpaid water 

bills to continue providing treated drinking water, conveying sewage/stormwater, 
maintaining infrustructure such as planned pipe rehabilitation, and emergency 
repairs to all their customers. 

• Even municipalities that use tax roll incur debt.

April 2025


