
Winter Preparedness Guide
Important “Snow Biz” information for Grand Rapids residents

Winter in West Michigan can be a spectacular time of year. Blankets of fresh snow and frosted-tipped foliage decorate our 
landscape. As beautiful as winter is, it can affect City services to residents. This guide includes tips and reminders that can 
help you thrive this winter.

Winter 2018-19

MARK YOUR
CALENDAR

Yard Waste
You can drop off yard 
waste until the second  
Saturday in December, 
weather permitting. Drop 
off yard waste at our site 
at 2001 Butterworth Ave. 
SW. The site is open
9 a.m. to 6 p.m. Monday 
through Saturday. It’s 
closed Thanksgiving Day 
but is open the Friday 
and Saturday after the 
holiday. The site is free 
for city residents. Curb-
side collection also runs 
until early December 
each year. It typically 
ends the second Friday, 
weather permitting.

Refuse & Recycling 
Holiday Schedule
We collect refuse and
recycling one day later 
during the weeks follow-
ing:
•   Thanksgiving
•   Christmas 
•   New Year’s Day 

Shoveling Out Refuse and Recycling Carts
Want to make sure we’re able to pick up your trash and recycling this winter? Follow 
these three tips:

1. Clear a path 3 feet wide from your refuse and recycling carts to the alley or street. 
Make sure they can be moved freely.

2. Make sure to shovel out your refuse and recycling carts the night before your
 collection day.
3. A heavy snowfall within 48 hours of your collection day may make it impossible to 

shovel out in time. We understand, but please make sure to shovel out your cart by the 
following collection day.

Proper Placement

Not Proper Placement
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REFUSE/
RECYCLING
TIPS
Avoid frozen trash
• Please bag your trash
• Unbagged trash can 

freeze in the cart,
	 making	it	difficult	to	

empty 
• Bagging the trash keeps 

your cart cleaner and 
helps us do our job

Don’t block sidewalks 
and streets
• Keep the curbs clear 

when your trash and 
recycling carts are 
picked up at the curb

• Trash and recycling 
vehicles need to have 
access to your carts 
on collection day

• A clear path between 
the carts and street

 is needed for trash 
and recycling to be 
collected

Keep the lids closed
• Make sure lids are 

closed on your trash 
and recycling carts. 
Melting snow and rain 
can	easily	fill	a	cart.

• Frozen trash or
 recycling can result in 

an overweight cart or 
crack the cart.
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Priority plowing on first-attention routes
First-attention streets are the major high-volume streets in the city. We apply salt to
first-attention	streets.	These	include:
• Leonard Street
• Fulton Street
• Burton Street
• Monroe Avenue
• Division Avenue

Secondary streets include local roads such as:
• Side streets
• Cul-de-sacs
• Alleys

Weather	conditions	sometimes	force	snow	plows	from	local	roads	back	to	first-attention	
streets.

When do plows go onto secondary streets and alleys?
We	monitor	weather	conditions	and	clear	first-attention	routes	when	there	are	more	than
3 inches of snow on the streets. We may send plows onto local roads, depending on
temperature and weather forecast. De-icing material (salt) is typically not applied to local 
streets. We may salt these streets if there are hills, severe curves or special circumstances in 
the city.

Plowing techniques clear roads faster
We continue to enhance our winter operations program. Our goal is to deliver the highest 
level of service to the community. Plow operators will continue to use deicing materials on 
major streets to combat snow and ice. We will apply calcium chloride to bridges, hills and 
curves before a snow event when conditions warrant.

Plow trucks have liquid storage capabilities. This allows for the pre-wetting of salt as 
plows spread it on street surfaces. This pre-wetting method allows material to stick to road 
surfaces. Where distributed, it produces a bouncing effect, resulting in quicker activation. 
Pre-wetting salt has proven to reduce the amount of
salt used by as much as 30 percent, saving us money.

Less salt used during the winter furthers our
sustainability goals. The environmental impact is lower 
on our rivers and streams when salt isn’t used. We have 
installed side wings on many of our snow plow trucks. 
These wings extend off the right side of the truck.
When stretched out, these wings plow an additional
half lane of snow. This has further improved snow
plowing	efficiencies.

SNOW PLOWING
Here is how we clear
snow across the city



Sidewalks
Even in the winter, residents enjoy the walkability of our neighborhoods. Shoveled
sidewalks ensure you and your neighbors are able to use them. When sidewalks remain 
clear in the winter, residents who do not drive can walk to the bus or get to work, school 
or their favorite businesses. Our residents – including seniors, children and persons with 
disabilities – remain safe when our sidewalks are clear of snow and ice. 

The City ordinance for sidewalk snow removal says:
• The clearing of ice and snow on sidewalks is the responsibility of the property owner
• Within 24 hours after the end of a snowfall, the full width of the sidewalk needs to be cleared down to the concrete
•	 Sidewalks	not	cleared	of	snow	and	ice	after	notification	from	the	City	may	be	cleared	by	a	City	contractor	at	the
 property owner’s expense

Shoveling tips
Our primary goal is to remove snow from the streets. There is frustration when plows push snow into driveways,
sidewalks,	fire	hydrants	and	mailboxes.	Here is how you can avoid frustration and help: 
• If you have a driveway, please park in the driveway and leave the road clear for plowing 
• If on-street parking is your only option, try to change where you park throughout the week
• Obey all odd-even parking restrictions 
• Refrain from shoveling or blowing snow into the streets and instead shovel the snow into your yard
• Snow blown into the street often is pushed back into driveways the next time the snow plows pass so it’s not packed 

down by traveling vehicles
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Need assistance with
clearing snow?
We do not provide snow removal services for 
driveways or sidewalks.
• Seek out possible alternatives via United Way 

(2-1-1), the Red Cross or your neighborhood 
association

• Your local church, a neighbor or a family 
member may be able to help

• Hire a private snowplowing company

Our Parks & Recreation team encourages you to get 
outside this winter and enjoy one of the city’s 71 
great parks.

Snow is
FUN!

SNOW SHOVELING

Want to ensure that the end of your 
driveway remains clear of snow after 
snow plows pass?

Shovel a corner of the right-of-way free of snow. Shovel several 
feet before the driveway to help keep snow from being pushed 
into the driveway in an icy, heavy pile. Clear an area large 
enough to hold the snow coming off the plow to help reduce the 
need to shovel a second time.
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Odd-even parking
We enforce odd-even parking to create space for public and emergency service
vehicles to access narrow streets. Odd-even parking on posted streets also allows for:
•   Street sweepers to clean up leaves during the fall 
•   Plow trucks to service the street during snow events 
•   A clear lane for driving

We try to clear the streets in sync with the parking regulations. However, the plows 
may not service both sides of the street during a snow event. We try to widen streets 
and clean up between snow events, weather permitting. 

This seasonal parking rule takes place November 1 to April 1. You don’t have to
worry about odd-even parking if your street doesn’t have odd-even or same-side 
parking signage. Keep in mind that the normal regulations apply to all streets. These 
include distance from:
•   The curb
•   Driveways
•   Fire hydrants
•   Stop signs

We enforce odd-even parking regulations whether or not snow is present. Make sure to park according to these rules to avoid a 
$20 parking ticket:
•   Park on the even-numbered side of the street on even-numbered days from 1 a.m. to 6 p.m.
•   Park on the odd-numbered side of the street on odd-numbered days from 1 a.m. to 6 p.m.
•   From 6 p.m. to 1 a.m. the next day, you can park on both sides of the street unless there are signs that say otherwise.
•   Before you go to bed, think ahead!

PARKING
Following winter parking rules on 
posted streets helps keep our city safe

Same-side parking
We’ve replaced odd-even parking on certain streets with 
one-sided parking. Some streets now have no parking at all. 
This allows easier navigation and plowing on
neighborhood streets for:
• Street sweepers
• Emergency vehicles
• Snow plows

We	recognize	that	one-sided	parking	makes	it	more	difficult	
to clear the snow where parking is allowed. We do our best 
to work with you to assist with snow removal if needed.

For updated information on the streets affected, call 311 or 
616.456.3000. This information also is available at
grandrapidsmi.gov/oddeven.



Adopt-A-Hydrant and Keep Your Neighborhood Safe
Sign up and earn 1,000 mygrcitypoints for discounts at local businesses

Do you want to make a difference in your neighborhood? The Grand Rapids Water System and Fire 
Department have just the job for you.

The Fire Department’s emergency response time 
improves	when	fire	hydrants	are	visible	and	clear	
of	snow	and	ice.	We	maintain	more	than	13,000	fire	
hydrants systemwide.

As a volunteer, you’re needed to ensure hydrants 
are clear of snow and vegetation. Through this work, you are eligible for 
mygrcitypoints that can be redeemed for free stuff in and around Grand 
Rapids.

To sign up or learn more about how to adopt a hydrant, go to
grandrapidsmi.gov/services/adopt-a-hydrant or call 616.456.3000. 

Christmas Tree Recycling a “Mulch” Better Option
All collected trees are chipped and 
returned naturally to the ground

Free drop-off sites
We offer free drop-off sites for Christmas trees after the 
holidays. The sites, open December 27 to February 1, are 
located at:
•   Riverside Park (north entrance), 2001 Monroe Ave. NE
•   MacKay-Jaycees Park, 2531 Kalamazoo Ave. SE
•   Lincoln Park, 231 Marion Ave. NW
•   Huff Park, 2286 Ball Ave. NE

Fee-based curbside pickup program
The alternative method for disposing of your tree is to attach a $2.50 City bulk yard waste 
tag (purple tag) to the Christmas tree and place it in your pickup area by 7 a.m. on your 
scheduled refuse collection day.

Bulk yard waste tags may be purchased at City Hall, 300 Monroe Ave. NW, in the cus-
tomer service lobby. City Hall is open Monday through Friday 8 a.m. to 5 p.m. Some local 
retailers also may have the tags in stock.

Christmas trees placed in the refuse pickup area must be properly tagged for collection. 
The tag must be visible at the time of collection. Make every effort to be sure the tree is 
able to be collected (not buried in the snow) and the tag is visible. All ornaments, other 
decorations, tinsel, nails, tree stands and any plastic bags on the tree need to be removed 
prior to collection. If not properly tagged, the property owner is subject to a notice of
violation	and	possible	fine.	Lost	or	stolen	tags	are	the	responsibility	of	the	resident	to	replace.
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Avoid frozen pipes
Keep Your Pipes Warm This Winter

 

 

Turn water 

off here. 
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If your water pipes DO freeze:
• Open a furnace vent or an inside basement door to help 

thaw a frozen pipe and get heat into the basement
• Don’t use electrical appliances in areas of standing water – 

you could be electrocuted
• It may be best to contact a licensed plumber to avoid
 damage when pipes thaw
• If the lines are frozen, assume they may be broken or split. 

Buy repair clamps at a plumbing store or contact a plumber 
and be prepared to turn off the water when the pipes thaw

• If there is no water to your home, the problem may be in 
the street if the water has been shut off to repair a broken 
water main

Here are tips:
• Identify your water main shutoff valve 
• Know where your main water shutoff is inside your home
• The water shutoff valve is located near the meter where the water line enters the 

home or building

Knowing where your shutoff valve is located when a pipe bursts anywhere in the house ensures you can turn off the water 
at	the	valve.	Be	sure	everyone	in	the	home	knows	where	it	is	and	what	it	does.	This	will	allow	you	and	others	to	find	the	
valve in an emergency.

Protect your water meter:
• The water meter is installed by the Water System. It is the property owner’s responsibility to protect the meter from 

damage. 
• The space where the meter is located must be heated to protect it from freezing 
• If the meter is frozen or damaged, there is a charge to the property for replacement
• Take extra precautions during extreme temperatures
• Pipes located next to an outside wall are most susceptible to freezing temperatures 
• The same is true for pipes located in a garage or another unheated building 
• Exposed pipes in these areas should be 

wrapped, insulated or shut off and drained 
before winter

• Open cupboard doors under sinks and pipe 
chases

• Where plumbing is in an exterior wall,
 access to interior heat helps to heat warm 

the pipes
• Keep a steady but slow drip of cold water at 

an inside faucet farthest from the meter
• Keep water moving – it’s less likely to 

freeze 
• If you’re away for more than a day, shut off 

your water and leave the thermostat at 55 
degrees or higher
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the	City’s	Office	of	Communications	and
311 Customer Service Center.
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